%ﬂi? Neal & Massy Credit Union

Co-operative Society Limited

HOW TO SET UP YOUR ONLINE ACCOUNT

Step 1:

To set up vyour credentials for Neal & Massy Credit Union, you will visit
https://www.shareteccu.com/nmcu. In the Login ID field, enter the log in ID that was set up for
you at the Credit Union.

Co-operative Society Limited

(@?) Neal & Massy Credit Union

Welcome / Sign In

Welcome to the new Meal & Massy Credit Union's online banking site. Please enter your credentials below.
If you do not have credentials yet, please contact the credit union to be set up.

Returning Members New to Online Banking?

If you are an existing Credit Union member,
please contact the Credit Union to be set up
with your credentials.

If wou are already enrolled in online banking,
please enter your log in ID below.

Login ID: (12345 <]
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https://www.shareteccu.com/nmcu

Step 2:

You will now be prompted to set the answer to three security questions and also a confidence
word. This word can be anything that is known to you as a verification that will be shown to you
when you log into the online banking site so you know you are truly connecting to your accounts.

(gu'g Neal & Massy Credit Union
(

‘o-operative Society Limited

Enrollment

You must now select your authentication gquestions and a confidence word. Each of the three drop-down menus contains elght
questions and you muost select and answer one [rom each menu. Then you mest select a conflidence word. These extra validations
will ensure you've connected to the authorized home banking site.”

AUTHINTICATION GUESTION 1 | Whal & tha name of your first pat?
ANSVIER

AUTHENTICATION QUESTION 2 Where did you meet your spouse for the first bme?
ANSVIER

AUTHENTICATION QUESTION 3 In what year [YYYY) did you graduate from high school?
ANSWER

CONFIDEMCE WORD

Remember me on this compuber.

What is your Confidence Word?

Your Confidence Word is
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Step 3:

Once you have successfully set these items, you will get confirmation and you will click ‘Click Here
to Login’.

(%{Iié) Neal & Massy Credit Union

Co-operative Society Limited

Request Successful. Thank you.

Your confidence word has been set. Please store in a safe place.
Click Here to Login

Step 4:

Enter the temporary password you were given at the credit union

(‘{Jh) Neal & Massy Credit Union

Co-operative Society Limited

Verify Confidence Word and Enter Password

/1\ Please enter the Login ID name and Password,

Weicome to the new Neal & Massy Credit Union's online banlang site. Please enter your credentials
below, If you do not have credentials yet, please contact the credit union to be set up.

Returning Members New to Online Banking?

If you are an @asting Credit Union member,
To enhance the secunty of your account we please contact the Credit Union to be set up
will display a confidence word and ask you to with your credentials.
enter your password. If the confidence word

18 not what you selected dunng enroliment,

DO NOT login and call your credit union

immediately to report the incident.,
Confidence word: TESTUSER WORD

Password

[toon ] [Retum |

Forgot Your Password?

Qidigicert

evsecune @

SSL Certificate

Page | 3



Step 5:

You will now be prompted to set your password. Enter your Login ID, current/temporary
password, and then your new password two times. This must be 7-15 characters long and
contain at least one number and one uppercase letter

(g{r#) MNeal & Massy Credit Union

Co-operative Society Limited

Your password has expired, you must change it now. It must be at between F - 15 characters long angd contain at least one number and one o case |ether.

Lesgin 103
Current Passward
New Passwand:

Heanler Mew Passwond

Chrge
Step 6:

You will now set the answers to your forgotten password questions.

You will now set the answers to your forgotten password questions.

Setup Forgot Password Questions

There is no record of forgot password questions

Answer one or more of the following questions

What is your mother's maiden name?
What is your birth date (mm/dd/yy)?
What high school did you graduate from?

What is your favorite sports team?
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Step 7:

Now that you have set all of your credentials up, you can log in at this time. If you are on a secure
computer, such as a home or work computer, you can click the ‘Remember me on this computer’
box so that you do not have to enter an answer to a security question each time you log in.

Welcome to the new Neal & Massy Credit Union's online banking site. Please enter your credentials
below. If you do not have caedentials yet, please contact the credt union to be sat up,

Returning Members New to Online Banking?

If you are an existing Credt Union member,
please contact the Credit Union to be set up
with your credentials.

You are seeing this page because you have
not previously used this computer to log nto
home banking. If this is a new computer, 3
new browser, or a different computer than
the one you enrolled on and you feel k15 a
safe computer, select 'Remember me on this
computer',

Where did you meet your spouse for the first
time?

Answer |
Email Address: |
[CIRemember me on this computer.

Qidigicert

EvSECURE B

If you require any additional assistance, please contact us at: onlinebanking@nmncu.coop

Page | 5


mailto:onlinebanking@nmncu.coop

