
NEAL 
CC 

RTH) CREDIT UNION 
SOCIETY LIMITED 

L 

C O M M E M O R A 



k 

'f "'W. 
X09, 

S2-HaSM£"^=^—^ , ,te.,y (North) 

Cr-dit V^on ^ 

tit. 



Neal & Massy (North) Credit Union 
Co-operative Society Limited building. 
Opened on Sciturddy hlh Odoher, 2001 
by Mr. Bernard Dulal Whiteway 
CEO Neal Massy Holdings Lid. 

^1 /f'y>/(' jf (' J / r f / r / j / r / / / 

To create j Wedlthv 

and Knowledi^eable 

Membership tacllitated 

by providing Quality 

Services, Education 

and Investment 

Opportunities with 

Competitive Returns. 

fJur Oj/a// 

Front Row (L to K): Kiardo Pylv - AccountcUit, Utnili K.imout.ir. N.i/.u/s/i.j Fortune. / s/i.ui \/)/? D.inirl, I .il.i 
Second Row IL to Rl M. donw/ Thoin.is - Mj^r. George /\<j/)er/s Fr.uKcs 

/..IS/ Row IL to R): Yvottc Andrews. P.j/r/V ^ /.s,},7(. C,.iil C„ni ui, Edward Kinv,. Ro 

Miiniiroo. lennittr Si'lhy. Tyrcl /)e /i/i/i/r 
lli:ilh 

\.inni' nc 



In the Beginning... 

O n Apr i l J">. 19;'") i i l ic Nea l ^ Massy (North) Credit U n i o n 

was registered with the foiiowifig Board ot Directors: 

Mr. Leon A. De Gdnnes - President 

Mr. Rcilpli R. RosLtnt - Vice President 

Ms. Edna G. Did/ - Tred surer 

Ms. [Juris Bay ley - Director 

Mr Roderick Hdynes - Director 

Mr Errol B. Kelly - Director 

Mr Pelhdm C. Stewdrt - Director 

Mr Rdlpli A. Seymour - Director 

Mr S. T. Rochdrci - Director 

Mr G.G. Mordles - Director 

Mr Victor Telter - Director 

Mr Kenneth G. Gittens - Director 

M s . Edna D iaz , first Treasurer of the Credit Un ion performed the role of 

the Manager since there was no formal off ice structure in the early days. 

The Credit Un ion oper.ited from wi th in the Company , the staff of the 

C o m p a n y performed the necessary duties with M s . D i a z actual ly 

overseei i ig ,ill ,isp("( Is of the Credit Un ion operat ions. Some of these 

functions were the salary deduct ions of staff, the loan appl icat ion and the 

disbursement of ( hecjues. 



Our Past, Our Present, Our Future 

- / / i s t o r y is an evolut ionary process. It w<is 

occas iona l l y diff icult to determine exact origins 

or establish accurate dates, and lo out l ine the 

course of signif icant events. O n those occas ions, 

the past was reconstructed based on the first hand 

accounts of o ld members. History provide^ us 

with "an extension of memory " that permits us to 

draw from exper iences and a l lows us to esl. ibl ish 

a c o m m o n pool of w i s d o m . Know ing the history 

of this organisat ion is important to reflect upon 

past chal lenges and the successes that have 

establ ished this Credit U n i o n as the signifi( .ml 

•ind vial)le co-operat ive society thai it is today. 

In Trinidad and Tobago the per iod of Wor ld War 

II, 1940-1945 saw the development of l l ie Credit 

U n i o n Movemen t in the urban areas. Its main 

object ive was to promote thrift amongst members 

and provide a rel iable source of credit to them at 

reasonable rates of interest. The first Credit U n i o n 

Societ ies O rd i nance (Chapter 381 was passed in 

1945 to provide for the registration, operat ion, 

control and supervis ion of credit unions. It is no 

wonder that fo l lowing its formal introduct ion in 

Trinidad and Tobago in 1946, the Credit U n i o n 

Movement spread across the length and bre.idth 

of the country. Today, credit unions have found a 

permanent p lace among local finan( i.il 

institutions in this country. 

At a Board of Di rectors ' meeting at Nea l and 

Massy Engineering C o m p a n y Limited in August 

1952 a suggestion was made to form a Credit 

U n i o n . The idea came about as the directors 

were discussing plans to contain the f low ot ihc 

Company ' s funds, w h i c h were being loaned to 

the employees for their domest ic dffairs. After 

contact ing the Co-operat ive Department for 

assistance, M r Persad was appointed to assist 

employees to facil itate the estal)lishment of a 

Credit U n i o n . A steering commit tee was formed 

and he held dis( ussions with the commit t i 'e on 

the phi losophy .ind oper. i l ions of a (redit un ion. 

M r Pers.ul was determined that this idea w o u l d 

be successful and he was dc>di( ated lo the ( ausc 

and worked with a steering ( ommi l l ce until its 

establ ishmenl. 

Mr. W . V. Clerke, then Secretary of Nea l and 

Massy Engineering Limited, and President of 

St. Vinc ent De Paul So( iety, introduced the C'redit 

U n i o n to the staff at a meeting held after work ing 

hours. A l l l ial time only employees of the 

C o m p a n y (ou ld become members. The meel ing 

was held lo provide em|)lovees with information 

on the c redit un ion ph i losophy and how c redit 

unions opcralcxl . The c>m[)l()vees .ilso gained 

knowledge on the impor l . incc ,ind benel i ls oi ihc 

credit un ion in their l ives. A l l officers vvere staff 

of N C M I nnd Massy Engineering Limited. 

Credit Un io t i meetings were held in the 

C ompany 's boardroom. The Credit L ln ion si .nicd 

off very smal l and loans were gr.intecl based on 

members ' shareholdings. It was suggesicd that 

the management of the CrcxIit Un ion should 

c o m e from the management of the C o m p a n y .is 

these persons already possessed m.in.igeri.il 

capabi l i t ies. O n e of the object ives of the C redit 

U n i o n was to satisfy rnembers' needs, so ih.it they 

were al)le to achieve their goals. 

The Nea l and Massy (North) Credit U n i o n was 

org.inised to provide members with .\ regul.ir .ind 

systematic means of saving and bor rowing at a 

re.ison.ible rale ol interest. Lifty years laler this 

Organisat ion has grown into a mul t i -mi l l ion 

dol lar Co-operat ive encompass ing the employees 

ol the- Neal and Massy G r o u p of Compan ies .ind 

Assoc iatecl ( c)m|),inies. In 1988 the bond was 

extended to inc lucle ex-em|.)loyees and family 

members. 



Our Past. Our Present. Our Future continued 

The Nea l & Massy (North) Credit U n i o n started 

on some basic operat ing pr incip les, w h i c h were 

also the universal ly accepted pr incip les by w h i c h 

credit unions were governed and after fifty (50) 

years are still relevant today. These inc lude: 

• Open -ended membersh ip w h i c h w i l l permit 

no rac ia l , social or pol i t ical barriers to 

persons w i l l i ng to serve and be bounded by 

ihe responsibi l i t ies of membership; 

• Democrat ic control effected through the 

pr inc ip le o\ "one member one vote" ; 

• Patronage refund, w h i c h a l lows for acc rued 

surpluses beyond that required for reserves to 

be distributed amongst members in relation 

to their degree of patronage; 

• Limited interest on the share capital of 

members; 

• Educat ion of the offic ers, meml)ership, and 

c'lnfjloyees in the princ iples of co-operat ives; 

• Scholarships for ch i ldren of members. 

O u r first scholarship was awarded in 1975 to 

Miss joann-Mar ie W y l l i e w h o attended 

D iego Mart in Government Secondary 

Schoo l . The scholarship was for a per iod of 

four (4) years to a value of $120.00 per year. 

The Credit U n i o n has been distr ibuting 

twenty (20) Secondary Entrance Assessment 

grants annual ly . Later on scholarships were 

awarded at the C X C and tertiary levels. 

Ten (10) A d v a n c e d Level and two (2) 

Tertiary grants have been awarded annual ly, 

to the youth members of the Credit U n i o n . 

The organisat ion has a lways been commit ted to 

the development of the youths. A youth 

commit tee was formed in 2001 and to date we 

have seen this young generat ion taking an act ive 

part in the Credit Un ion 's activit ies both internal 

and external. These youths represent the Credit 

U n i o n at various youth activit ies wi th in the 

( hapter and League levels. 

The promot ion of active co-operat ion 

amongst members and other co-operat ive 

institutions at the loca l , regional and 

international levels. 



Highlights of Our Presidents 
The Neal and Massy (North) Credit Union, through the years had seven (7) Presidents, 
Their leadership, even during difficult economic times ensured that the organisation continued 
to be successful throughout the fifty (50) year period. 

CHARLES AQUI 

Mr. Charles Ac^ui was the Manager of the Customs department at Neal and 

Massy Motors Limited. He joined the Credit Union and became actively 

involved serving as President from 1973-1975. In 1975 the "Charles Ac^ui 

Scholarship Award Scheme" was introduced for members' children. He 

was one of the most knowledgeable persons in Credit Union philosophy 

and history. 

MILTON LEWIS 

Mr, Milton Lewis was the Industrial Relations Officer of Neal & Massy 

Industries Limited. He was the longest serving President having served for 

fourteen 14 years, 1977 to 1981; 1984 to 1 986 and 1990 to 1994. He also 

served on the Credit Committee in 1995. Mr. Lewis showed great interest 

in the credit union movement and he encouragc^d his colleagues to be 

members of the Credit Union. He also lectured at most of the Credit 

Union's in-house training seminars 

/ (•// I'luiU): Mr. Cluirlvs Aqui 
Kifilit I'liolo: M r Mi l lon I c u /-. 



Our Presidents continued 
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GEORGE ROBERTS 

Mr. George Roberts served as President for four (4) years 1982; and 1987 

to 1989. Mr. Roberts jo ined the Nea l and Massy G r o u p in November 19()() 

at Nea l and Massy Limited. He jo ined the Credi t U n i o n in 1962 and 

started serving on elec ted commit tees in 1964. Dur ing the per iod 1964 to 

1981 M r Roberts served both on Credit and Supervisory Commit tees. 

JOSEPH LORD 

Mr. Joseph Lord our c urrent President jo ined the Nea l and Massy G r o u p in 

1965 at Nea l c'v Massy Motors , he later jo ined the Credit U n i o n in 1968. 

Mr. Lord bec ame active in 1975 serving on commit tees and the Board for 

the last twenty-seven (27) years. He served as President for six years 1995 

lo 1997 and 2000 to present. Under Mr. Lord's leadership the Credit 

U n i o n ac c|uired its own bu i ld ing, the present locat ion. Dur ing his tenure 

as Treasurer he sought the introduct ion of residential mortgages and 

vehic le loans. Mr. Lord represented the Credit U n i o n at cc:)nferences both 

regionally and internationally. 

Lcit A'/io/o; Ml. lOM'ph turd 
Riî hl Fliolo: Mr. Ccaii^f K'o/xv/s 



Our Presidents continued 

Credit must be given lo the following Presidents for their sterling contribution 

in this capacity. Each served for a period of one year. 

r 
MR. FITZROY REGIS 
(President 1933 to 1984) 

f 

MR. MOLLIS RAGHUNANAN 
(Presidetit 1998 to 1999) 

MR. ANTHONY HALL 
(President 1999 to 2000) 



Highlights of the Decades 

1953 to 1962 

In 1957 the Ccx)perative Credit Un ion Bank of Trinidad and Tobago was registered. The Neal and Massy 
(North) Credit Union was a member o i the Bank until its closure. The Bank's main objective was to 
promote the economic interests of Credit Unions and their members. The Credit Un ion has also been a 
member of the Co-operative Credit LJnion League of Trinidad & Tobago, actively participating in the 
national and regional ac tivities hosted by the League. In 1958 Neal and Massy (N) Credit Un ion was the 
sec ond credit union to sign a c ontrac t with C U N A Mutual Insurance Society for life savings and loan 
protection. Both organisations worked together in the interest of providing security and safety to the very 
spec iai c redit union membership. 

1963 to 1972 

The Credit Un ion ac hieved a landmark mil l ion-dollar in assets during this decade. 

1973 to 1982 

Apri l 1973 fire destroyed part of the Grel l Building on St Vincent Street, Port of Spain, where the Credit 
LJnion's offic es were loc ated. Some furniture and ecjuipment were lost and documents water damaged. 
Fol lowing the fire the Crc^clil Un ion office staff was temporarily accommodated in the accounts 
department of Neal and Massy Holdings Limited 63 Edward Street. In November 1974 Mr. Kenneth 
Berkeley was appointed the first Manager of the Credit Un ion . 

1983 to 1992 

During this decade we saw the c om|.)uterising of the Credit Union's operations from a manual system, 
through the parent ( 'ompany's Information Systems Department. After a period of two years the system 
turned out [o be inadequate to meet the needs of the organisation and it was replaced. Also in this 
period the management team formalised the planning process and set up a monitoring process. 

Trinidad and Tobago experienced prolonged unemployment levels during the 1980's due to significant 
shifts in the national economic base and the Government's preferred pol icy of structural adjustment. The 
effects of structural adjustment on the Credit Un ion Mcwement have manifested itself through increased 
demands for loans to meet recurrent l iving expenditure resulting in decreased savings and loan 
clelincjuency. 

1993 to 2002 

In the fortieth year 1993, Neal 8< Massy (N) Credit Un ion achieved $25 mil l ion in assets, ten years later 
in the fiftieth year we attained $67 mil l ion in assets. An increase of 228% over this period, this was 
mainly due to the strategic planning process and its growing membership. 

In 1994 the Neal .Jv Massy (N) Credit Un ion was appointed an agent for the Unit Trust Corporation (UTC), 
this al lowed members to purchases units at the Credit Un ion office. The Credit Un ion also received 
awards for top agent in the movement from the U T C . 

The first of the Annual Staff Appreciation Day was held during credit union month 
in October 1998 when employees were recognised for extraordinary performance 
The Credit Un ion prepared for Y2K by putting a comprehensive plan of action 
in place. 



A snapshot of the Credit Union's longest serving Manager and staff members are highlighted here. 

Staff Highlights 

MR. RAZA KHAN 
Manager 1983 - i m 

MS. YVETTE ANDREWS 
1981 to present 

Mr. Khan joined the Neal and Massy Group in November 197S. In 1983 he was 
seconded to the Credit Union and after three years he took up full time 
employment with the Credit Union. During his tenure, there were periods of 
national economic adjustments, retrenchment within the Neal ^ Massy Ciroup 
of companies, and the closure of the c ar assembly plant whic h dec reased 
membership signiticantly. This overall sc enario tested the management's ability 
to bring the Credit Union through these difficult times. In spite of these 
c hallenging times Neal ^ Massy (N) Credit Union was able to implement a new 
computer system and, realise a surplus from $276 thousand in 1983 to $3 
mill ion net in l'>99. Also during the 1980's the government allowed tax credits 
on credit union savings and this helped to attract new members. Mr. Khan was 
instrumental in negotiating the Unit Trust Agency for the Credit Union, then 
subsec|uently ac hieving top agent three consecutive years for UTC sales. 

Ms jennifer Selby has been working with Neal and Massy (N) Credit Unicjn for 
the past 2S years. She has seen the Credit Union move from manual ojjerations 
to computerised systems. |enny as she is called, started in December 1977 as a 
ledger clerk, she c urrently holds the position of Loans Officer/Supervisor, 
jenny's love tor members, loyal, declicatecl and committed ctisposition remains 
constant throughout her tenure at the Credit Union. 

Ms. Yvette Andrews has a systematic approach to her duties, she has also been 
very dedicated and committed to the Credit Union and the members. Yvette 
started at Neal & Massy (N) Credit Union in April 1981 as an Acc ounls Clerk 
and twenty-two years (22) later she holds the position of Recoveries Officer. 

We also recognise three other employees with at least ten years servic e. 
Mrs, Utrah Ramoutar^ Mr. Patrick Isaac and Ms. Gail Garcia. 



Personality Profiles 
Two members who have been in the Credit Un ion since its inception and are 

Desmond Cozier and Ralph Abdool ; fol lowing is a brief overview of their fifty years as 

members. 

RALPH ABDOOL 

Mr. Ralph Abdool joined Neal and Massy Engineering Company Limited in 

1946. He was one of the foundation members of the Credit Un ion , 

Mr. Abdool was encouraged to serve in the Credit Un ion by one of his 

colleagues. It was only when he started to serve on committees that he really 

understood the Credit Union's concept and philosophy. He has served on 

committees and on the Board of Directors for eight (8) years 

The Credit Un ion helped Mr. Abdool to purchase his first vehicle. He needed 

a vehicle when the Company with which he worked moved from Port of 

Spain to Morvant as travelling became difficult. The Credit Un ion also 

assisted Mr. Abdool with financing his children education. He has never dealt 

with any other financial institution to conduct any business or service that the 

Credit Un ion offered. 

DESMOND COZIER 

"I joined Neal and Massy Engineering Company Limited in 1949, as an office 

boy. During those days there was no Credit Un ion in the company and the 

only means of assistance came from the Company through salary advances or 

soft loans payable in the shortest possible t ime". 

"As I recall the Credit Union was a poor man's bank where thrift was 

encouraged and members enjoyed loans at marginal interest rates over a 

period of months. This was highlighted at the introductory meeting to avoid 

loan sharks who flourished at the time. I recall obtaining five dollars ($5.00) 

from such a lender to be repaid in one week plus interest of one dollar 

($1.00), or in del'ault a further one-dollar ($1.00) per week thereafter until 

settled. This was what the workers had to endure if the Company did not 

assist them at the time". 

"I am happy to have served the Credit Un ion for seventeen (1 7) years on 

various committees". 



Testimonials 
Fol lowing are the testimonials of two long-standing members: 

Mr. Sonny Noreiga, a member who says that he wi l l be forever grateful to the Neal & Massy 
(North) Credit Un ion because through loans from them he was able to bui ld his house. He 
achieved this admirable feat over a few years and in phases. 

To Quote Mr. Noreiga: 

Neal and Massy (North) Credit Un ion 
112-114 Eastern Main Road 
St Augustine 

'7 could not have completed my house without the 

help of my Credit Union and that is not all, I have also 

been able to purchase my motor car with a loan from 

them. You can see why I have to be thankful to the 

Neal & Massy (North) Credit Union, which was 

always there for me. All my other requirements have 

always been met and I am proud and happy to be a 

member of this most helpful Society. My Credit Union 

cares about my family and me. I have never used the 

bank only my credit union. For me there is no reason 

to go elsewhere, everything I need is at Neal & Massy 

(Nonh) Credit Union". 

Attention: Mr. Raza Khan - Manager 

About three months ago, I enquired on a mortgage loan from the Credit Un ion to evaluate 
my options. The huge savings in repayment compared to the other financial institutions 
surprised me and I began discussions with your officers in earnest. 

I understand that my application was above ceil ing for your organisation but was in keeping 
with your vision for expansion and growth. 

Last week it became a reality and I signed the recjuired loan documents. Every step of the 
way, you and cither officers were extremely helpful and provided feedback on the status. 
Ms . Kathleen Lewis-Garcia deserves special mention for the key role she played in the 
process and I wish to thank and recognise her efforts. 

You listened to my requirements and provided both short term and long-term solutions to 
satisfy my needs. This was Qual i ty Customer Service and Satisfaction rolled into one. It 
made me very proud to be a member of this institution. 

Thank you again for the great service you have provided me. 

Michael Ng Chow 
Member 
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As we mark this significant milestone in our history it is fitting for Neal and 
Massy (North) Credit Union to express appreciation and gratitude to the 
parent Company Neal and Massy Holdings Limited for the assistance given 
in the early formative years of the organisation. 

To identify just a few of the many contributions made -: 

• The housing of the Credit Union's activities in the early years 1953-1991. 
•The secondment of a manager for three years with a subsidised salary. 
• Facilitating the Credit Union salary deductions and computer 

transactions. 

After 50 years we have grown to a very unwavering and established 

organisation of 4,450 members and total assets of $66,945,944. 

We celebrate our achievements on this, our golden jubilee, and are mindful 
of our obligation to guard the future. To this end the Board of Directors and 
Management will continue to ensure the prudent management of the 
organizations affairs, and to continuously review our operations, so that we 
can deliver service of a superior quality to our membership at all times. 

Our vision includes the pursuit of alliances and a greater emphasis on 
human resource development, particularly our youths. 

The Board of Directors and Management records our gratitude to the staff, 
liaison officers, committee members and all members for the invaluable 
assistance and support rendered to the successful commemoration of our 
50th Anniversary celebrations. 

Many thanks to the persons who were instrumental in the recording of this 
commemorative brochure and who shared their time, knowledge and 
experience to ensure its success. 

May the Lord graciously bless us and make us instruments of his Peace. 

s( > 



50 Years Helping You to Help You 

Board 
Directors 

2002-2003 

Robert Willicvm - Vice President 
Denise Metides - Assistant Treasurer 
Joseph Lord - President 
Manuelita (lOniez-Thonias - Manager 
Richard Thomas - Directot 

Mollis Raghunanan - Director 
Suzettc Carrahon - Director 
Steve Sinion - Direc tor 
l ynne Gairy - Assistant Secretary 
Garth Pant in - Director 
jennylyn Sammy - Secretary 
Joseph Rodriguez - Treasurer 
Nizam Mohammed - Director 



Congratulations to the Board of Directors, Management 

and Staff of NEAL & MASSY NORTH CREDIT UNION 

on achieving 50 YEARS O F E X C E L L E N C E . 

The Co-operative Credit Union League of Trinidad and 
Tobago...National Organisation ot Ciedit Unions 

Congratulations on your 

7 
from CLJNA Mutual Group/ C U N A Caribbean 
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Financial Highlights 

2002 
(Dollars) 

TOTAL ASSETS 

SHARES 

LOANS 

TOTAL INCOME 

SURPLUS 

DIVIDENDS (8.5% 

MEMBERSHIP 

STAFF 

66,945,944 

52,965,137 

48,060,491 

8,654,01 ̂  

4,935,985 

4,475,000 

4,450 

1 ") 
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