




our missionour mission
to serve our members by  

providing innovative solutions 
and a personalized customer  
relationship that will positively 
impact their economic, social 

and cultural needs



renewal

  prayer of  
      St. Francis  
    of Assisi
Lord, make me an instrument of thy peace 

Where there is hatred, let me sow love 
Where there is injury, pardon 
Where there is doubt, faith 

Where there is despair, hope 
Where there is darkness, light 

And where there is sadness, joy 
0 Divine master, 

Grant that I may not so much seek 
To be consoled as to console; 

To be understood as to understand; 
To be loved as to love; 

For it is in giving that we receive; 
It is in pardoning that we are pardoned; 

And it is in dying 
That we are born to eternal life. 

national anthem
Forged from the love of liberty,  
In the fires of hope and prayer,  

With boundless faith in our destiny, 
We solemnly declare,  
Side by side we stand,  

Islands of the blue Caribbean Sea. 
This our native land,  

We pledge our lives to thee  
Here every creed and race  

Find an equal place  
and may God bless our nation.
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Notice is hereby given that the 63rd Annual  
General Meeting of Neal & Massy (North) Credit Union 
Co-operative Society Limited will be held at the Radisson 
Hotel, Wrightson Road, Port of Spain, on Saturday, 
May 14th, 2016 at 1:00 p.m. 

1. To receive, examine and discuss:  
	 a) The reports of the Board of Directors  
             and Committees  
	 b) The Financial Statements for year ended  
	      31st December, 2015 

2. To elect Officers for the new term 2016/2017 

3. To appoint Auditors 

4. To transact any business that may properly come  
     before the house.

BY ORDER OF THE BOARD

	 REYNOLD YORK 
	 Secretary

notice agenda

1.	 Call to Order

2.	 National Anthem / Invocation

3.	 First Credential Report

4.	 Reading of Notice

5.	 Acceptance of The Standing Orders

6.	 President’s Address

7.	 Business Presentation

8.	 Reading and confirmation of  
	 The Minutes of The 62nd Annual General  
	 Meeting held on Saturday 18th April, 2015

9.	 Presentation of Reports: - 
	 • Board of Directors
	 • Credit Committee
	 • Supervisory Committee
	 • Education Committee
	 • Auditors’ Report 
	 • Presentation of Financial Statements

10.	 Budget Projections for 2016

11.	 Election of Officers: - 
	 • Nominations Committee Report 
	 • Closure of Nominations / Voting

12.	 Resolutions

13.	 Other Business

14.	 Election Results and Destruction of Ballots

15.	 Vote of Thanks
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1. 	 (a) A Member to stand when addressing the Chair.  
	 (b) Speeches to be clear and relevant to the subject 	 
	 before the meeting. 

2. 	 A member shall only address the meeting when called  
	 upon by the Chairman to do so, after which he shall  
	 immediately take his seat. 

3. 	 No member shall address the meeting except through  
	 the Chairman. 

4.	  A member may not speak twice on the same  
	 subject except:  
	 (a) The Mover of a Motion -who has the right of reply.  
	 (b) He rises to object or to explain (with the permission  
	 of the Chair). 

5. 	 The Mover of a Procedural Motion-(Adjournment laid on  
	 the table, Motion to postpone) shall have no right of reply. 

6. 	 No speeches to be made after the “Question” has been  
	 put and carried or negatived. 

7.	 A member rising on a “point of order” to state the point  
	 clearly and concisely. (A “point of order” must have  
	 relevance to the “Standing Order”). 

8. 	 (a) A member shall not “call” another member “to order”  
	 but may draw the attention of the Chair to a  “breach  
	 of order”.  
	 (b) In no event can a member call the Chair to order. 

9. 	 A “Question” shall not be put to the vote if a member  
	 desires to speak on it or move an amendment to it-  
	 except, that of a “Procedural Motion”. “The Previous  
	 Question” “Proceed to the next Business” or the Closure:  
	 “That the question be Now Put”, may be moved at any time. 

standing 
orders

10. 	 Only one amendment shall be before the meeting at one  
	 and the same time. 

11. 	 When a motion is withdrawn, any amendment to it fails. 

12. 	 The Chairman to have the right to a “casting vote”. 

13. 	 If there is equality of voting on an amendment, and if  
	 the Chairman does not exercise his casting vote, the  
	 amendment, is lost. 

14. 	 Provision to be made for protection by the Chairman  
	 from vilification (personal abuse). 

15. 	 No member shall impute improper motives against  
	 another member. 
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Auditors:  
Hardys Chartered Accountants  
Limetree House,  
27 Gordon Street,  
San Fernando, Trinidad W.I. 

Solicitors:  
Johnson, Camacho & Singh  
First Floor Briar Place,  
#10 Sweet Briar Road,  
St. Clair,  
Port of Spain 

T. Malcolm Milne & Co.  
#34 Edward Street,  
Port of Spain 

MEMBERSHIP

STAFF

TOTAL ASSETS 
(DOLLARS)

SHARES 
(DOLLARS)

LOANS 
(DOLLARS)

TOTAL INCOME  
(DOLLARS)

SURPLUS 
(DOLLARS)

2015
2014

2015
2014

2015
2014

2015
2014

2015
2014

2015
2014

2015
2014

      $ 179,378,609 
   $ 164,158,920

   $ 15,000,085 
   $ 16,480,662

   $ 7,705,166 
   $ 9,460,780

     $ 219,859,090	
 $ 204,611,013

    $ 107,782,232 
   $ 103,088,618

  9,796
9,368

22 
22

highlights



renewal6

SHARES
133,004,653	
   144,593,867 
      155,097,928	
        164,158,920 
            179,378,609

2011 
2012 
2013 
2014 
2015

MEMBERS’ LOANS
84,454,001	
 89,394,980 
    97,686,881	
     103,088,618 
      107,782,232

2011 
2012 
2013 
2014 
2015

INVESTMENT INCOME
2011 
2012 
2013 
2014 
2015

   2,131,040 
   2,202,779 
      3,261,137 
      3,320,542 
    2,377,981

        9,066,894 
   7,470,021 
     8,301,051 
    7,990,740 
6,549,361

DIVIDEND AMOUNT PAID
2011 
2012 
2013 
2014 
2015

2011 
2012 
2013 
2014 
2015

MEMBERSHIP
   8,225 
    8,613 
     9,023 
      9,368 
        9,796

TOTAL ASSETS
   167,006,050 
       179,219,544 
           193,582,800 
              204,611,013 
                   219,859,090

2011 
2012 
2013 
2014 
2015

INTEREST (ON MEMBERS’ LOANS)

2011 
2012 
2013 
2014 
2015

    12,546,444 
   12,110,409 
     18,106,410 
     12,946,823 
    12,386,235

              11,532,142	
    8,311,134 
       9,300,282	
       9,460,780 
   7,705,166

SURPLUS
2011 
2012 
2013 
2014 
2015

(OF INCOME MINUS  
 EXPENDITURE)

five year review

7.0% 

5.5% 

5.5% 

5.0% 

– *

* to be approved at the AGM
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OF THE 62ND ANNUAL GENERAL MEETING  
OF NEAL & MASSY (NORTH) CREDIT UNION  
CO-OPERATIVE SOCIETY HELD ON SATURDAY 
18TH APRIL 2015.

The 62nd Annual General meeting of Neal and Massy (North) 
Credit Union Co-operative Society Limited was convened on 
Saturday 18th April 2015, at the Radisson Hotel Wrightson 
Road, Port of Spain.

COMMENCEMENT 
The meeting convened at 1:08 p.m. with the singing of the 
National Anthem followed by the recitation of the Credit 
Union Prayer and the observance of one minute’s silence in 
memory of dearly departed members. Special mention was 
made of Mr. Joseph Rodriguez and Ms. Celia Griffith who 
served as Directors.  

REPORT OF THE CREDENTIAL COMMITTEE 
The President reported that in accordance with Bye Law 
(23) e the meeting was duly constituted as the report of the 
Credential Committee confirmed that at 1:08 p.m. a total of 
124 members were present comprising: 

100 members, 10 Directors, 1 Credit Committee member 
and 13 members of staff. 

The hotel’s Security Officer welcomed all to the Radisson 
and briefed the meeting about the emergency evacuation 
procedures.  The President conveyed thanks to the Officer 
and introduced the members of the head table to the meeting.

NOTICE OF MEETING 
In the absence of the Secretary, Ms. Stacy Ann la Roche, the 
President invited the Assistant Secretary Ms. Lynne Gairy to 
read the Notice of the meeting. 

Adoption of Standing Orders 
A motion to adopt the standing orders of the 62nd Annual 
General Meeting of Neal & Massy (North) Credit Union was 
moved by Mr. Stephen Thomas, seconded by Mr. Edward King 
and unanimously accepted by the meeting.

The President requested a variation to the Agenda and invited 
Mrs. Jennylyn Bailey to explain same.  Mrs. Bailey advised 
that the Credit Union would like to launch Surepay and 

requested that this item be placed at No. 9 on the Agenda, 
thus rearranging the numbering of the Agenda.  This motion 
was moved by Mrs. Jennylyn Bailey, seconded by Ms. Gemma 
Davis and unanimously accepted by the meeting.

President’s Address 
The President extended apologies on behalf of the Board 
for the late circulation of the annual report and assured 
members that the reports would be presented at a reasonable 
pace to facilitate members. He welcomed all to the meeting 
and reflected that at 62 years the Credit Union was into its 
seventh decade of existence and it would be appropriate to  
briefly reflect on the Credit Union’s history; and to acknowledge  
the persons who contributed to its success. In so doing he 
emphasized that the day’s focus was the business of the 
meeting and towards a future endowed with opportunities 
to be embraced. The President noted that there can be no 
progress without surmounting the challenges that one may 
encounter along the way.

He reflected that the Credit Union was born of the now Massy 
Group and saluted the persons responsible for its rebranding; 
advising that in the not too distant future the Credit Union 
would also be rebranding in a manner that is intended to take 
the Credit Union along our own designed pathway to progress.

The President referred to the Credit Union Bill and noted that 
once it became law in its present form there would be a new 
regulatory framework where the philosophy of “people helping 
people” may give way to conducting business with a focus on 
profit instead of service. He also shared highlights of 2014 
and the initiatives for 2015 including the completion of the 
new office facilities during 2016.

In concluding the President urged members to cherish 
and build the Credit Union while preserving the pillars of 
their predecessors and resolve to work selflessly together, 
to advance the welfare and wellbeing of one another. He 
thanked his fellow Board members, other elected Officers, 
Liaison officers, Management and Staff and all members for 
their support during the term.

minutes 
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FEATURE ADDRESS 
Ms. Risa Raghunanan introduced the Feature Speaker, 
Economist Dr. Ralph Henry. Dr. Henry began his presentation 
by stating how privileged he was to be part of the meeting as 
the Credit Union celebrated its 62nd anniversary; a testimony 
of a solid foundation. 

Dr. Henry explained that in 1953 when this Credit Union 
was born, a certain kind of institutional framework had been 
laid which allowed for credit unions and cooperatives to born 
and grow. He emphasized that it was positive legislation that 
contributed to the growth and development of the Movement 
which had antecedents such as the Sou Sou. 

Dr. Henry further explained that the next stage of the 
development of the Credit Union Movement came with a new 
set of legislation in the 1970’s when the Government at the 
time was concerned to build a people’s sector. The mobilizing 
of resources and the revenues garnered contributed to the 
realization of the Point Lisas Industrial Estate. He indicated 
that the intention at the time was that at some stage the 
Government was going to divest itself of the ownership of 
those assets among the very people of the country. Dr. Henry 
pointed out that another element in the strategy, was the 
promotion of small and medium enterprises - the most critical 
element was the Cooperative Societies Act which contributed 
to lifting the entire  Movement unto a new plateau.

He then questioned to what extent is the new legislation 
designed to take the Movement to another higher plateau; 
and to what extent will this Credit Union rise to the occasion  
to be part of another higher plateau.   

Dr. Henry spoke about the challenges faced by credit 
unions from the 1940’s to the 1970’s. He compared the 
performance of credit unions over the banks reiterating that 
credit unions provide quality service to their members while 
the banks focus on quantity and profits. He however pointed 
out that credit unions are still controlling only 5% of the 
financial assets in the country, and that there was still a lot of 
space to grow. 

In his closing remarks, Dr. Henry commended the 
Credit Union’s plans to rebrand and encouraged the 
Leadership to think of a different world. He reminded 
that as the country move away from the reliance on oil 
and gas, we would now have to sweat human capital, 
entrepreneurship, and new cutting-edge businesses that 
are able to hold their own in competition with the rest of 
the world.

A vote of thanks and a presentation of a token of 
appreciation to Dr. Henry was moved by Mr. Raymond 
Lewis, Director.

Members at the 62Nd AGM

minutes 
(continued)
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READING AND CONFIRMATION OF MINUTES 
The President took the meeting through the Minutes from 
page 7 to page 12. There were no corrections and the 
meeting voted unanimously for the acceptance of the minutes 
of the 61st Annual General meeting on a motion moved by Mr. 
Edward King and seconded by Mr. Wendell Noel.

BOARD OF DIRECTORS REPORT 
The report of the Board of Directors was unanimously 
accepted by the meeting on a motion moved by Ms. Hazel 
Ryan and seconded by Ms. Alexia Richards, subject to the 
following corrections:

Page 15, Top right hand corner, Change “Income” to “Gross 
Income”, and 1st line change $9.4M to $16.5M. 

AUDITORS REPORT 
The Auditor’s report was presented by Mr.  Anil Bridgelal of 
the firm Hardys Chartered Accountants.

Financial Statements 
The Treasurer was about to present the Financial Statements 
for the year ended December 31, 2014 when Mr. Stephen 
Thomas requested whether the Auditor would respond to 
a question on the Auditor’s report.  The Auditor was not in 
agreement and the Chairman advised that the Treasurer 
would respond to the question/s.  Mr. Thomas reiterated that 
his questions were for the Auditor. After consultation with 
both the Auditor and the Treasurer; the Treasurer responded 
to several questions from Mr. Thomas during his presentation. 
There being no further questions the financial statements 
were unanimously accepted by the meeting on a motion 
moved by Ms. Cheryl Poleon and  seconded by Ms. Aruna 
Singh.   

REPORT OF CREDIT COMMITTEE 
The report of the Credit Committee was presented by Mr. 
Sherland Emmons, Chairman of the Credit Committee. A 
motion to adopt the report of the Credit Committee was 
moved by Mr. Francis Hutchinson and seconded by Mr. Karl 
John. The meeting voted unanimously in favour. 

REPORT OF THE SUPERVISORY COMMITTEE 
Mr. Godfrey Peters, Chairman presented the report of the 
Supervisory Committee. A motion for the adoption of the 
report of the Supervisory Committee was unanimously 
accepted by the meeting on a motion moved by Mr. Rennie 
Seepersad Jagdip and seconded by Ms. Judy Applewhite.

MATTERS ARISING 
Mr. Stephen Thomas commented that the structure of the 
agenda was not interactive, as members did not have the 
opportunity to interact with the Board or Committees after 
each report was presented. His point was noted by the Board.

Mr. Stephen Thomas enquired about the steps that were 
taken to disseminate information to the membership on 
the impending legislation and made a few suggestions for 
improvement.   

Report of the Board of Directors 
Ms. Kathleen Lewis Garcia commended the delinquency team 
as she noted a reduction in delinquency and commended 
members for repaying their loans timely. 

Mr. Larry Olton provided the meeting with a brief overview of 
the Credit Union’s rebranding initiative based on a request by 
Mr. Stephen Thomas. 

Report of the Supervisory Committee 
Mr. Stephen Thomas questioned the jurisdiction of the 
Supervisory Committee over staff members as presented 
in the report and Mr. Godfrey Peters explained the areas 
of interaction with the staff. Ms. Aruna Singh reminded the 
meeting that the responsibility of the Supervisory Committee 
was for good governance and the control of policies within the 
management of the Credit Union.

SurePay Launch 
A skit was presented by members of staff promoting SurePay 
as another payment option that was safe and easily accessible 
at several locations throughout Trinidad and Tobago.

minutes 
(CONTINUED)
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NOMINATING/ELECTIONS OF OFFICERS 
The report of the Nominating Committee was presented 
by the Chairman Mr. Larry Olton. In his report Mr. Olton 
highlighted the composition of the committee and its  
modus operandi.

The report of the Nominating Committee was adopted 
by the meeting on a motion moved by Ms. Elicia Douglas-
Cruickshank and seconded by Mr. Stephen Thomas.  The 
meeting voted unanimously in favour.

The Credential Report at 4 p.m. was as follows:

345 members, 11 Directors, 5 Credit Committee members,  
3 Supervisory Committee members and 18 staff. A total of 
382 members were present and eligible to vote. 

Ms. Dianne Joseph, Returning officer introduced her team to 
the meeting.  She explained the voting process and added that 
apart from the persons listed in the Nominating’s Committee 
report, nominations would also be accepted from the floor.

Nominations for Supervisory Committee 
The following persons were nominated to serve on the 
Supervisory Committee:

Mr. Shawn Alexander	 Ms. Juliet Forde 
Mr. Godfrey Peters		 Mr. Robin Ragoonath 
Ms. Kemby Ross Jones

The floor was opened for nominations to the Supervisory 
Committee; however there were no nominations from the 
floor. The motion voted unanimously in favour of the motion to 
cease nominations to the Supervisory Committee, on a motion 
moved by Ms. Jemma Davis and seconded by Ms. Natasha 
Blackman.  

Nominations for Credit Committee 
The following persons were nominated to the Credit Committee:

Mrs. Denise Alexander	 Mr. Sherland Emmons 
Ms. Jizelle Glasgow	 Mr. Keston James 
Ms. Lynette Telesford 	 Ms. June White

The floor was opened for nominations to the Credit 
Committee. There were no nominations from the floor and the 
meeting voted unanimously in favour of the motion to cease 
nominations to the Credit Committee, which was moved by Mr. 
Shawn Alexander and seconded by Ms. Jemma Davis.

Nominations to the Board of Directors 
The following persons were nominated to serve on  
the Board of Directors:

Mr. Christopher Auguste	 Mrs. Jennylyn Bailey 
Mrs. Lynne Conyette-Gairy	 Mr. Edward King 
Mr. Curtis Lee Poy	 Mr. Raymond Lewis 
Ms. Cheryl Poleon	 Mr. Rennie Seepersad Jagdip

There were no nominations from the floor.  The meeting voted 
unanimously in favour of the motion to cease nominations 
for the Board of Directors which was moved by Mr. Stephen 
Thomas and seconded by Mr. Stephen Khan.

  “GOOD VIBES ONLY”  
UWI STUDENTS AT OUR 2015  
    EDUCATION AWARDS

minutes 
(CONTINUED)
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PRESENTATION OF BUDGET 
Mr. Curtis Lee Poy, Treasurer, presented the budgetary 
proposals for the year 2015. He advised that the budget 
catered for a surplus of $8.7M after the statutory transfer to 
Reserve and Education Fund. He then invited questions from 
the membership.

Clarifications on some items were sought by Mr. Stephen 
Thomas and Mr. Rennie Seepersad Jagdip and the Treasurer 
provided the information which included the accounting 
treatment for funds associated with the construction of the 
new building. 

The meeting voted unanimously in favour of a motion for the 
acceptance of the budgetary proposals for 2015, which was 
moved by Ms. Jennylyn Bailey and seconded by Mr. Robert 
Williams.

RESOLUTIONS 
Ms. Jennylyn Bailey, Director, read the following resolutions:

Resolution 1 
 “Be is resolved that this 62nd Annual General Meeting 
accept the recommendation of the Board of Directors to 
appoint Hardys Chartered Accountants, as Auditors for 
the financial Year ending December 31, 2016” 

The resolution was seconded by Ms. Kathleen Lewis Garcia 
and unanimously accepted by the meeting.

Resolution 2 
 “Be it resolved that this 62nd Annual General Meeting 
accept the recommendation of the Board of Directors 
to pay a dividend of 5% on members’ shares for the 
financial year ending December 31, 2014”. 

The resolution was seconded by Mr. Robert Williams however 
the meeting voted 80 for and 82 against the resolution.

The Chairman together with the Treasurer provided additional 
information to the membership with respect to the decision to 
offer 5% dividend. After deliberations on the matter, the said 
resolution was put to the floor and seconded by Mr. Robert 
Williams.   The meeting voted unanimously in favour of the 
resolution.

Resolution 3 
“Be it resolved that the 62nd Annual General Meeting 
accept the recommendation of the Board of Directors 
to pay honoraria to the elected officers not exceeding 
$157,200.00.” 

The resolution was seconded by Mr. Stephen Thomas and 
unanimously accepted by the meeting.

OTHER BUSINESS 
Mr. Wayne Mc Donald extended greetings on behalf  
of Angostura Credit Union.

On enquiry, the Meeting was advised that dividend payments 
would be made within one week of the AGM.

SurePay prizes were presented to Ms. Kathleen Lewis-Garcia 
and Mr. Junior Davis.  Ms. Lewis-Garcia expressed her joy in 
knowing that SurePay was implemented and boasted that 
NM(N)CU was the first Credit Union to become a Surepay 
Biller. She urged members to use the facility.  

Mr. Sean Byer Chairman of the events committee  
announced a boat ride scheduled for June 20th 2015 and 
gave the relevant details.  He urged members to attend with 
their family.  Door Prizes were drawn and gifts presented to  
the winning members.

minutes 
(CONTINUED)
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ELECTIONS 
The Returning Officer Ms. Dianne Joseph presented  
the results of the elections.

Supervisory Committee
Mr. Shawn Alexander 	 248 
Mr. Godfrey Peters		 235 
Ms. Juliet Forde 		  198 
Ms. Kemby Ross Jones	 147	 1st Alternate 
Mr. Robin Ragoonath	 113 	 2nd Alternate

Credit Committee
Mrs. Denise Alexander	 246 
Ms. Natasha Charles	 222 
Mr. Sherland Emmons	 266 
Mr. Keston James 		 255 
Ms. Lynette Telesford	 234 
Ms. Jizelle Glasgow	 201 	 1st Alternate 
Ms. June White		  115	 2nd Alternate

Board of Directors

Mrs. Jennylyn Bailey	 263 
Mr. Raymond Lewis	 253 
Ms. Cheryl Poleon	 249 
Mr. Christopher Auguste	 221 
Mrs. Lynne Conyette Gairy	 215 
Mr. Curtis Lee Poy	 229 
Mr. Edward King 	 207   1st Alternate 
Mr. Rennie Seepersad Jagdip	 157   2nd Alternate

A motion for the destruction of the Ballots was moved by 
Ms. Elicia Douglas-Cruikshank and seconded by Ms Cheryl 
Poleon.  The meeting voted unanimously in favour.

The elected members were invited on stage to take the Code 
of Ethics Pledge.

A vote of thanks was moved by Mr. Larry Olton, Director. 

There being no further business, the meeting ended  
at 7:10 p.m.

REYNOLD YORK 
Secretary

minutes 
(continued)

MR. REYNOLD YORK, SECRETARY

   Mr. Curtis Lee Poy, Treasurer  
presenting the budget



report 
of the 
board of 
directors



                                                      1 - Raymond Lewis, President 
                                                2 - Larry Olton, Vice-President 
                                          3 - Christopher Auguste, Director 
                                    4 - Curtis Lee Poy, Director 
                              5 - Richard Thomas, Director 
                        6 - Lynne Conyette-Gairy, Director 
                   7 - Nizamudin Mohammed, Director 
             8 - Sean Byer, Director 
       9 - Jennylyn Bailey, Director 
10 - Risa Raghunanan Mohammed, Assistant Secretary 
      11 - Reynold York, Secretary 
             12 - Cheryl Poleon, Assistant Treasurer

board  
    of directors

2016

1

3

7

10

5

8

12

2

4

11

6

9
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INTRODUCTION 
During the fiscal year 2015 the Board of Directors persevered 
in our efforts to serve you the owners/members amidst the 
unrelenting economic, social and political challenges that 
persisted at home in Trinidad and Tobago, within the region 
and throughout the international community. Our report to you 
for said period will include highlights of 2015, insights into 
2016 and the year ahead.  

Neal & Massy (North) Credit Union success story continues, 
having sustained another year of growth and having facilitated 
the continued development of many of our owners/members.  
This is evidenced for example from our loan records that 
captures your reasons for borrowing and essentially reflect the 
kinds of developmental initiatives that are contributing to the 
improvement of the lives of our owners/ members. 

Said records would also reveal however, that many more 
of us as owners/members need to access funds from our 
collective savings pool to finance our provident and productive 
needs. Sharing your success stories can serve to inspire other 
owners/members who borrow elsewhere to understand the 
real value of borrowing from our Credit Union family, a growing 
financial co-operative.  

Your continued confidence in our Credit Union is however 
unwavering evidenced by the phenomenal growth in shares 
during 2015. Assured by your continued demonstration of 
confidence we affirm that our Credit Union is poised for 
“renewal” during 2016/2017.

A “renewal” of our commitment to be of service to you the 
owners/members; a renewal that will establish a new strong 
brand, one that appeals to our community and promotes the 
credit union business model of “people helping people”.   

ECONOMIC REVIEW 
The prevailing economic circumstances are widely discussed 
and documented as analysts’ debate whether the country is 
in fact experiencing a recession or stagflation. The reality is 
that Trinidad and Tobago remains extremely vulnerable to 
the fluctuations in world oil prices and our efforts to diversify 
the economy have not attained significant proportions. A 
disproportionate contributor to revenue inflows continue 
to be the dependence on royalties from the energy sector. 

A proliferation of retail and distribution activities serve 
principally to consume; and by extension, to export hard 
currency earnings.

 As the effects of the economic conditions deepen there 
appears to be growing concern among various stakeholder 
groups about matters ranging from job security, job lost, 
diminution in real incomes and impoverization of domestic 
households. This is part of the negative picture that 
characterizes the landscape within which we operate. 

Historically credit unions have done their best and most 
creative work as architects of social and economic resurgence 
against the backdrop of the circumstances described above. 
The tasks are herculean however the challenge is for us to 
assert ourselves intellectually and to produce pragmatic 
evidence that we deserve the title of protectors of the middle 
class and the social underclass. 

An Account of our Stewardship 

BOARD OF DIRECTORS 
At the 62nd Annual General Meeting held April 18, 2015, the 
persons listed hereunder were elected to serve on the Board 
of Directors:- 

Mrs. Jennylyn Bailey 
Mr. Raymond Lewis 
Ms. Cheryl Poleon  
Mr. Curtis Lee Poy 
Mr Christopher Auguste (2 years) 
Ms Lynne Conyette-Gairy (1 year)

The inaugural meeting of the Board was held on April 23rd, 
2015 and the Directors listed hereunder were elected to  
the Executive:

Mr.  Raymond Lewis - President 
Mr.  Larry Olton - Vice President 
Mr. Curtis Lee Poy - Treasurer                   
Ms. Cheryl Poleon  - Assistant Treasurer 
Mr. Reynold York - Secretary 
Mrs. Risa Raghunanan  - Assistant Secretary

report of the  
board of directors
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OUTGOING MEMBERS  
In accordance with Bye - Law 28 (b), Mr. Sean Byer, Ms. 
Lynne Conyette-Gairy, Mr. Richard Thomas and Mr. Reynold 
York will retire by rotation.

Mr. Sean Byer having served 3 consecutive terms, a total of 
9 years is statue barred for a period of one year. The Board 
extends our profound thanks to Mr. Byer for his unstinting 
contribution to our Credit Union over the years. 

Accordingly, there are 4 vacant positions on the Board of 
Directors to be filled through the democratic process at the 
annual general meeting.

 

OTHER DIRECTORS OF THE BOARD WERE: 
Mr. Christopher Auguste	 Mrs. Jennlyn Bailey   
Mr. Sean Byer  	 Mrs. Lynne Conyette-Gairy  
Mr. Nizamudin Mohammed	 Mr. Richard Thomas 

RECORD OF BOARD MEETINGS AND  
DIRECTOR’S ATTENDANCE  
During the period of review, the Board met its statutory 
obligations through regular monthly meetings and special 
meetings as required. The record of attendance is  
detailed hereunder:-

Mr. Raymond Lewis	 13	 – 
Mr. Larry Olton	 12	 –	 1 
Mr. Reynold York	 12	 –	 1 
Ms. Risa Raghunanan	 9	 –	 4 
Mr. Curtis Lee Poy	 12	 –	 1 
Ms. Cheryl Poleon	 6	 –	 7 
Mr. Christopher Auguste	 12	 –	 1 
Mrs. Jennylyn Bailey	 12	 –	 1 
Mr. Sean Byer	 10	 –	 3 
Mrs. Lynne Conyette-Gairy	 11	 –	 2 
Mr. Nizamudin Mohammed	 10	 –	 3 
Mr. Richard Thomas	 9	 –	 4

BOARD PRESENT ABSENT EXCUSED

Mr. Raymond Lewis	 9	 –	 – 
Mr. Larry Olton	 7	 –	 2 
Mr. Reynold York	 8	 –	 1 
Ms. Risa Raghunanan	 5	 –	 4 
Mr. Curtis Lee Poy	 9	 –	 – 
Ms. Cheryl Poleon	 5	 –	 4 
Mr. Christopher Auguste	 7	 –	 2 
Mrs. Jennylyn Bailey	 6	 –	 3 
Mr. Sean Byer	 2	 –	 7 
Mrs. Lynne Conyette-Gairy	 6	 –	 3 
Mr. Nizamudin Mohammed	 8	 –	 1 
Mr. Richard Thomas	 9	 –	 –

SPECIAL PRESENT ABSENT EXCUSED

     MS. LEWIS-GARCIA RECIVES HER  
SUREPAY PRIZE FROM MR. RAYMOND LEWIS.

report of the 
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2015 PERFORMANCE HIGHLIGHTS  
Our 2015 performance generated a surplus of $7,705,166 
with growth experience in four key areas:    

Growth in Membership 
Our membership grew by 558 during 2015, and 130 
resignations were tendered for various reasons.  Accordingly, 
the membership as at December 31st 2015 was 9,796.

Growth in Shares 
Members’ shares recorded growth of 15 million with shares of 
179 million as at December 31st 2016 as compared to 164 
million in 2014. 

Growth in Assets 
Total assets as at December 31st 2015 were $219.9 million 
as compared to $204.6 as at December 31st, 2014.  An 
increase of $15 million or 7.5%

Growth in Loans  
Loan growth for 2015 was modest recording an increase of 
$4.8 million. The total balance as at December 31st, 2015  
was $112,167,811.

Income 
Gross income for the period was $15.0 million. 82% of  
our income was derived from interest on loans to members. 
Funds not in demand for loans by owners/members are 
invested in accordance with our investment policy, accordingly 
during 2015 investment income of $2.3m contributed to our 
net surplus. 

Expenditure  
Expenditure increased from $7m in 2014 to $7.1m in 2015,  
an increase of $140,796 for the corresponding period.    

Non-Performing Loans 
Associated with the granting of credit to members is the 
inherent risk of default by some persons. Included in our efforts 
to manage delinquency is the task of loan recovery which is 
dedicated to our Recoveries Officers who work with defaulting 
members to regularise the status of their accounts. 

A total of $961,515 was collected during the financial year 
ended December 31st 2015, and 26 accounts were referred 
for arbitration to the Co-operative Division. Of these 11 
members settled their accounts and settlement agreements 
were signed by other members. At the close of the financial 
year ended December 31st 2015 non-performing loans 
represented 4.9% of the loan portfolio.   

Members/owners who are experiencing difficulty in managing 
their debt obligations are urged to work with our Recoveries 
Officers who can assist you in identifying the option/s that will 
enable you to regularize the status of your account.         

Appropriation 
The sum of 770,517 or 10% was transferred to the reserve 
fund and $385,258 or 5% was transferred to the Education 
fund in accordance with our Bye laws. 

The net surplus of $6,549,392 for the year ended 2015 is 
available for distribution. 

The Board of Directors recommends Honoraria as follows:

BOARD OF DIRECTORS 
President	 $11,500.00 
Vice President	 $10,500.00 
Treasurer	 $10,500.00 
Secretary	 $10,000.00 
Assistant Secretary	 $  9,000.00 
Assistant Treasurer	 $  9,000.00 
Other Directors	 $  8,000.00

CREDIT COMMITTEE 
Chairman                  	 $ 7,500.00 
Secretary           	 $ 7,200.00 
Other Officers	 $ 6,800.00

SUPERVISORY COMMITTEE 
Chairman	 $ 4,800.00 
Secretary        	 $ 4,500.00 
Officer            	 $ 4,300.00

report of the  
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APPOINTED COMMITTEES 
Consistent with our established practice Directors were 
appointed to chair committees that provided valuable support 
to the Board during the period of review. 

The under mentioned lists Directors and their appointed 
portfolio for the 2015/2016 term:

Mr. Curtis Lee Poy - Finance Committee;  
Risk Committee & Investment Committee      

Mr. Christopher Auguste- Human Resource Committee  
& Nominations Committee 

Mrs Lynne Conyette-Gairy - Events Committee     

Mr Larry Olton - Marketing Committee  
& Education Committee 

Mr. Richard Thomas - Information Technology Committee

Mr. Reynold York - Building Committee  

Mrs. Jennylyn Bailey - Performance Management  
Review Committee 

LEGISLATION FOR CREDIT UNIONS 
It is generally agreed that the Credit Union Movement was 
opposed to the construct of the proposed (revised) governing 
legislation. Under a new political dispensation, the Ministry 
of Labour and Small Enterprise Development in response 
to the sentiments of the Movement facilitated consultation 
workshops during January 2016. 

The general consensus was in support of one legislation that 
would regulate the Movement. The understanding is that the 
submissions of the Movement will influence a redraft of the 
Bill which is expected to be on the 2016 Legislative Agenda. 

The results of the study undertaken by Kairi Consultants is 
also expected to inform the redrafting of the Bill. That study 
was commissioned by the Movement through an initiative of 
TECU Credit Union. Further consultation on this redraft is 
likely, your Board commits to maintaining an active interest in 
the process and will keep our owners/members informed of 
the developments

REVIEW OF BYE-LAWS  
A Special General Meeting was called on November 7, 
2015 at the Bureau of Standards conference facilities, 
Macoya, to consider and approve the revised Bye- Laws. 
As a consequence of not having the required quorum the 
meeting was aborted and a new date will be announced 
via the appropriate Notice to members. 

The Board urges all owners/members to note the 
importance of attending and participating at a meeting 
that is called for the specific purpose of amending the 
Credit Union’s Bye-Laws.         

NEW OFFICE FACILITIES 
Our new office facilities is on track for completion albeit 
later this year. What appeared to be an interruption of 
the project was that period where necessary work to 
the basement area progressed, during which time a 
review of the floor plans was undertaken to create an 
improved environment for our owners/members and staff 
to interact, one that will facilitate an improved member 
experience. The building is about 40% complete and in 
the ensuing weeks works will accelerate as planned.  

Once again the Board records our sincerest apologies to  
all members for the continuing inconveniences at our  
present location and seek your very understanding 
support in the ensuing months.    

report of the  
board of directors 
(CONTINUED)



renewal19

SUREPAY 
Approximately one year later, having officially announced at our 
last AGM that our Credit Union became a Surepay Biller, we are 
pleased to report that over 800 transactions were recorded as 
at December 31st 2015 and more than 100 members now use 
Surepay monthly to make payments to their account at various 
locations. Their feedback continues to be positive.  

Owners/members are reminded that as a SurePay Biller our 
members can make payments to your shares, your deposit 
account and your loan account via SurePay’s locations 
throughout Trinidad & Tobago. Members who have been using 
Surepay will affirm that your transactions will be safe and 
secure and will be posted to your account within 24 hours. 
While you are encouraged to use Surepay to make payments 
to your account owners/members are always welcomed to 
conduct your business at the Credit Union’s office.         

REBRANDNG  
The process of rebranding continues and will gain momentum 
in the ensuing months as we prepare for the “reveal” which 
is expected to culminate with the official opening of our new 
office facilities. Our new Brand promises to enhance owner/
member experience. It’s more than assuming a new name and 
logo it’s an ongoing process of adapting to the increasingly 
changing environment in our efforts to maintain/improve our 
ability to meet the expanding needs of our owners/members

The Board assures our owners/members that appropriate 
communication will be maintained regarding our 
rebranding initiative.

CORPORATE GOVERNANCE 
During the period of review the Board devoted considerable 
time and attention to policy review and new policy 
development cognizant of our responsibility to ensure that 
our governing policies maintain conformity with regulatory 
requirements and best practices. By way of example a 
review of our Credit Policy and Procedures was undertaken 
and amendments made to improve the process of credit 
administration including improvement in the turnaround time 
for transacting a loan. 

An increase in the approval limits delegated to Credit Officers 
assisted in expediting loan processing and the lifting of limits/
restrictions for authorized cheque signatories’ facilitated 
timelier loan disbursement to members.      

Several hours were also devoted to the review of the Bye-laws 
and a Special General Meeting was called in November 2015 
to consider and approve same. This meeting was unsuccessful 
and a new date will be announced. The Board also completed 
a review of the Policy and Procedures manual, as well as the 
Nominations Policy and Officer’s Travel Policy. In addition to 
policy review the Board committed time and attention to other 
governance matters such as the organization’s structure and its 
strategic direction.               

STRATEGIC MANAGEMENT 
The Board of Directors and General Manager, convened in 
2015 to engage in a critical Strategic Management exercise.   
A methodology designed to enhance our Credit Union’s 
chances of achieving its financial and strategic objectives in  
the short, medium and long term was adopted.  

By utilizing the ‘Four Disciplines of Execution’ (4DX) 
model, our Credit Union has now equipped itself with a first 
in class management tool, which will aid immensely with 
the achievement of our ‘Wildly Important Goal’ (WIG).

In pursuance of our WIG, our Credit Union will anchor 
its activities and initiatives around five (5) key pillars: 
• Best in class Member services and Operations 
• Prudent Financial management 
• An aggressive Marketing and Sales strategy 
• Member Education 
• A focus on employee (people) engagement

Lead measures of performance have been identified. In the 
coming months with further engagement from the relevant 
stakeholders, our Credit Union will be restructured to 
support the development of a high performance organization. 
Scorecards will be developed to keep track of progress and 
organizational processes will be implemented to ensure that 
the Board of Directors, Committees and our Credit Union 
operations will be held accountable for achieving clearly  
defined deliverables and outcomes.

report of the  
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As we look ahead we acknowledge there may be the  
kinds of challenges that are inherent in times of economic 
uncertainty; we are mindful that opportunities also abound 
therefore our focus will be on reinvigorating our efforts 
consistent with our new Brand to meet/exceed the 
expectation of you our owners/members and all stakeholders. 

We recommit to safeguarding your assets by ensuring  
that our operations continue to be guided by established 
regulatory requirements and best practices. 

Further, we remain steadfast in our commitment to the 
cooperative principles that are the key to understanding and 
supporting the needs of all those whom we have volunteered 
to serve. 

In this context we look forward to delivering the following:   
• The launching of our new Brand and the completion  
  of our new office facilities.  
• The introduction of a medical plan  
• New and enhanced products/services    
• The upgrade of our website  
• Improved accessibility to members

ACKNOWLEDGEMENTS 
The Board acknowledges the contributions of our statutory  
and appointed committees in managing the affairs of our 
Credit Union for the period of review and record our thanks 
to all. We appreciate the dedication and loyalty of all staff 
members and value the contributions of all liaison officers  
and company contacts who continue to make a difference 
every day by being of service to our owners/members. 

Many thanks to all, and to you our valued members/owners 
we convey our appreciation for your continued co-operative 
support and your patronage. We acknowledge the work and 
contributions of our Consultants, Attorneys and other service 
providers during the period of review and record  
our appreciation to all. 

YOUNG TALENTED MEMBERS AT  
THE 2015 EDUCATION AWARDS

MR. RAYMOND LEWIS 
President

the way forward
Many thanks to the companies comprising the Massy Group, 
other sponsor companies, the Co-operative Credit Union 
League of Trinidad and Tobago, Cuna Caribbean and the  
Co-operative Division for your continued support.

We graciously thank the Creator for his continued guidance 
and blessings.
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Introduction 
The Credit Committee is pleased to present our report for the 
financial year ended December 31st 2015 to you our valued 
members. 

COMPOSITION OF THE COMMITTEE 
At the 62nd Annual General Meeting of the Society held on 
April 18th 2015 the following members were elected to the 
Credit Committee to serve for the 2015/2016 term.

Mr. Sherland Emmons 
Mr. Keston James  
Ms. Natasha Charles 
Mrs. Denise Alexander 
Mrs. Lynette Telesford 
Ms. Jizelle Glasgow (1st Alternate) 
Ms. June White (2nd Alternate)

At the inaugural meeting of the Society held on April 23rd 
2015 the Chairman and Secretary were elected as follows:

Mr Sherland Emmons – Chairman 
Mr Keston James – Secretary

MEETINGS 
The committee fulfilled our obligations by maintaining our 
weekly scheduled meetings to consider loan applications 
and to review and ratify loan applications approved by key 
personnel who have been delegated such authority by the 
Board. Where applicable interviews and site visits were 
conducted to assist in making more informed decisions in our 
efforts to facilitate the varying needs of members. A total of 
46 meetings were held as detailed hereunder:    

OFFICERS ATTENDANCE  
AT COMMITTEE MEETINGS 

LOAN PORTFOLIO PERFORMANCE 
Fewer loans were demanded by members during 2015 
as a consequence of tight economic conditions and the 
increasingly fierce competition in the financial services sector. 
As recorded in Table 1 a total of 2,032 loans valued $42.6m 
were granted for the period ended December 31st 2015 as 
compared to 2,251 loans valued $42.3 as at December 31st 
2014.  This reflects a marginal increase of $290,474.00 
in the value of loans granted and a decrease of 119 in the 
number of loans granted.  

Vehicle loans, housing and debt consolidation accounted for 
more than 50% of the total loans granted. 

Efforts to grow the loan portfolio included loan promotions 
such as the thirty thousand loan special which attracted 
new borrowers and accounted for $ 2.5m of the total loans 
granted. The PAL Special promoted during Credit Union 
Month recorded loans valued $994,749. The Committee 
supported all initiatives to attract new loans and worked 
diligently to assist members while minimizing the exposure  
to potential risks. 

With the improvements to the revised loan policy the frequency  
of referring loans to the Board for policy waivers has reduced 
substantially all to the benefit of members as decisions have 
been more timely.  

The Committee also benifitted from training opportunities 
during the period of review and interacted with the Board and 
other elected Officers on the affairs of the Credit Union.   

Name	 Meeting	 Present	 Excused	 Absent 

Sherland Emmons	 46	 45	 1	 0
Keston James	 46	 44	 2	 0
Natasha Charles	 46	 46	 0	 0
Lynette Telesford	 46	 42	 4	 0
Denise Alexander	 46	 40	 6	 0
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The accompanying table provides a visual of the 2015 loan portfolio.       

Utilities

Investment

Medical Expenses

Education

Household 

Legal

Personal

Vacation

Consolidation of Debts

Motor Vehicle /Repairs etc

Vehicle Sales I.O.C.

Ceremonial

Small Business

Home Furnishings

Christmas Shopping

Housings

Mortgages

0

56

125

221

272

17

19

180

141

274 

97

67

3

27

196

297

40

LOAN PORTFOLIO	 2014 
	 2015

CATEGORIES DOLLARS ($)No.

1

50

105

247

260

16

13

200

159

320 

129

126

1

40

292

290

2

       2014 TOTALS	 2251	 $42,322,713.00 

2015 TOTALS	 2032	 $42,613,187.00

4,000.00 

                    1,503,350.00 

              963,819.00 

                            2,141,895.00 

                           2,067,556.00 

   161,800.00 

 66,300.00 

                        1,907,030.00 

                                           3,274,495.00 

                                                            4,669,736.00 

        				     	              12,701,905.00 

                 1,238,658.00 

10,000.00 

        555,327.00 

                                    2,766,775.00 

 			            7,769,964.00 

        520,103.00 

0 

	 1,764,703.00 

            1,306,875.00 

	         2,466,891.00 

 	       2,177,373.00 

   197,070.00 

 75,452.00 

	   1,924,967.00 

		  3,223,971.00 

		           4,221,345.00 

					               9,335,416.00 

         780,941.00 

 96,000.00 

      616,703.00 

	 1,408,958.00 

 					              9,335,174.00 

 		     3,681,348.00
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CONCLUSION 
The Credit Committee is appreciative of the cooperation  
and support received from all Elected Officers, the Staff, 
Liaison Officers and the Board of Directors during the period 
of review. We record our profound thanks to the membership 
for the privilege to have served you in this capacity and pray 
for continued blessings on our Credit Union. 

               CREDIT COMMITTEE 
          1 - Keston James, Secretary 
       2 - Lynette Telesford 
3 - Sherland Emmons, Chairman 
     4 - Natasha Charles (not pictured) 

            5 - Denise Alexander (not pictured) 
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Introduction 
The Supervisory Committee wishes to thank the membership 
for granting us the opportunity to serve over the past 
year.  As a team we were committed to our responsibilities 
by continually working towards fulfilling our mandate and 
operations in a professional and respectable manner.  

A brief review of the period 2015-2016 is as follows: 
Committee composition: 
Godfrey Peters - Chairperson 
Juliet Forde-Davis - Secretary 
Shawn Alexander - Officer

The Committee is pleased to report that Neal & Massy 
(North) Credit Union co-operative society performs its 
functions and operations in line with the bye-laws of the 
Credit Union.  It maintains proper accounting records, internal 
controls and procedures.  Based on our reviews and audits, we 
are pleased to announce that members’ assets are secure.

Charter Of The Committee 
The mandate of the Supervisory Committee is –

To perform the annual audit, members’ account verification 
and periodic internal audits of operational areas throughout 
the year.

To ensure that the decisions and duties of the Board, other 
Committees and staff members are carried out effectively and 
efficiently and in accordance with the bye-laws of the Credit 
Union and the co-operative society’s act and regulations.

Meeting and audits 
During the period under examination the Supervisory 
Committee met on seventeen occasions to review and 
organize its activities:

In addition to our formal meetings, the members of the 
Supervisory Committee visited the Credit Union’s office on 
different occasions to perform various onsite audit exercises.  
Meetings were also held with various chairmen of the sub-
Committees from the Board of the Credit Union, the Credit 
Union’s Manager, Accountant, Treasurer and other staff 
members to review and follow-up on audit findings.

Scope of works 
Professional Development 
The Committee attended the following development 
programs which assisted in the discharge of our obligations:

• How to conduct the audit and roles and responsibilities  
  of Board & Committees

• Briefing of Committee members

• Money Management seminar part 1 & 2

• FIU – money laundering/terrorist financing

• Board & Committee meeting and conducting  
  effective meetings

Corporate Governance 
Members of the Supervisory Committee attended meetings 
of the Board of Directors and the Credit Committee to 
observe proceedings and to ensure that sessions were 
conducted in accordance with the Credit Union’s bye-laws 
and loan policy.

The Supervisory Committee is pleased to announce that 
the functions of both the Board of Directors and Credit 
Committee are being executed in a professional and effective 
manner.  

At times, it was observed that the general bye-laws of the 
Credit Union were upheld.  It was also notably observed, that 
meetings were well managed and discussions were conducted 
in a constructive manner.

Name	 Present	 Excused	 Absent 

Godfrey Peters	 17	 0	 0 
Juliet Forde-Davis	 14	 3	 0 
Shawn Alexander	 14	 3	 0
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supervisory committee 



renewal53

Financial Review 
In accordance with the bye-laws, the monthly financial 
statements were reviewed and attested to by the Supervisory 
Committee. All comments and recommendations made by the 
external auditors on the management letter were reviewed 
and follow up sessions held with the Credit Union’s Manager 
and Accountant.  The Supervisory Committee is elated to 
announce that significant improvements were achieved in 
closing off items raised.  

Cash Verification 
Impromptu checks were conducted to verify tellers’ cash 
along with petty cash.  The Credit Union’s Manager and 
Accountant ensured us that discussions are continually being 
held to ensure tight controls are maintained at all times in this 
area of operations.

Inspection of Members Accounts and Member Files 
A sample review was conducted on members’ files with the 
aim of ensuring the hardcopy files were consistent.  Generally 
this was consistent with stipulated polices and guidelines.  
Board members, Credit Committee and Supervisory 
Committee files were examined to ensure compliance with the 
Credit Union’s bye-laws.  Where concerns arose, we consulted 
the Credit Union’s Manager for clarification. In the end, they 
were more or less consistent with the bye-laws.

Loans and Delinquency 
The loan approval process was in line with the Credit Union’s 
polices and guidance.  Recommendations made on the 
presentation and content of the delinquency report are 
currently being addressed by the Credit Union’s Manager.

The Supervisory Committee met with the Accountant and 
the recoveries officers to get a better understanding of the 
arrears management report.  We were able to understand how 
the figures and dates are presented and have gained a better 
appreciation for the report.

Observations that we noted are as follows: 
• The emmortelle system  
     - Credit Union should review with the service  
        provider areas of improvement or upgrades  
        to the current software

• Lack of field visits due to limited officers

• The timeframe to settle instances of delinquency being  
  referred to the cooperative division for arbitration 

Compliance Audit 
Members of the Supervisory Committee met the Credit 
Union’s Compliance Officer on numerous occasions to:

• Understand the roles and responsibilities 

• Review the required documents and storage of same

• Conduct an audit into the records for period January to  
  November 2015

After attending those meetings, the Supervisory Committee 
is pleased to announce that from our observations the Credit 
Union is conducting business/transaction in accordance with 
the FIU guidelines.

Recommendations 
It is the opinion of the Supervisory Committee that moving 
forward; the Credit Union should look into additional personal 
and professional development programs for the Board of 
Directors, Committee members and the general membership.  
This we believe will encourage more members volunteering 
to serve on the various Committees, having gain the required 
skill sets to be more effective in conducting their roles within 
the Credit Union.

Recommendations were made to increase the cashiers’ daily 
float and for a suitable mechanism to assist in detecting 
counterfeit currency. 

Finally, that the Credit Union work more aggressively on a 
marketing strategy to promote more loan sales, especially in 
the areas of mortgages, seeing that based on our findings, this 
area was low as compared to other areas. 
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                  SUPERVISORY COMMITTEE 
                     1 - Godfrey Peters, Chairman       
              2 - Juliet Forde-Lewis, Secretary  
                   (not pictured) 

          3 - Shawn Alexander, Member

Conclusion 
As members’ representatives, we sincerely appreciate the 
support extended to us by the management and staff of  
Neal & Massy (North) Credit Union Co-operative Society.  

We wish to record our warmest and sincere thanks to the 
Neal & Massy (North) Credit Union Co-operative Society for 
all courtesies extended to us, and for their commitment and 
dedication throughout the years.

Our sincerest appreciation to the general membership for 
giving us the privilege to serve on this important Committee 
and to encourage other members with the requisite skills and 
good standing to offer themselves for election with the aim 
of ensuring professional and effective management of our 
collective investments.

Respectfully,

			   Godfrey Peters 
			   Chairman

			   Juliet Forde-Davis  
			   Secretary
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Introduction 
Consistent with the Credit Union’s Bye-Laws, the Education 
Committee is responsible for facilitating the development 
and continuous education of members, and growth and 
improvement of their skillsets towards their own economic 
independence. Steadfast in our commitment to achieve 
these objectives the committee maintained focus on member 
development striving to maintain/enhance our annual 
developmental initiatives. Our report will highlight those 
executed for the period of review as well as our objectives for 
the 2016/2017 term.

The committee was chaired by the Vice President Mr. Larry 
Olton and the role of Secretary was fulfilled by Mrs. Risa 
Raghunanan-Mohammed. Our 2015 events were successfully 
executed with the assistance of our Member Relations/
Marketing Assistant, Ms Kevaune Seedarnee supported by 
other staff members.

VOLUNTEER DEVELOPMENT 
In the context of the cooperative construct, the EC  
recognizes the importance of developing those persons  
who successfully offer themselves to serve the membership, 
to improve the effectiveness with which our volunteers and 
officers are able to perform their duties.  As such, in addition 
to ensuring the internal orientation of elected officers, the 
Statutory Committees were exposed to training relevant 
to their roles and function. In this regard, the Supervisory 
Committee participated in the Cooperative Credit Union 
League’s (CCULTT) Internal Audit programme and Credit 
Committee members participated in the workshop on  
Credit Evaluation Techniques. 

In respect of training for all elected Officers in process and 
meetings protocol, a workshop addressing the “Conduct of 
Effective Meetings” was facilitated by Mr. Jerome Chambers 
of Going Global.  Additionally, the annual mandatory AML/
CFT training was facilitated by the CCULTT. 

In order to strengthen communication and foster strategic 
development, Joint meetings of all elected Officers were also 
held during the period of review. This also served to deepen 
the Team’s appreciation of our collective responsibility for 
achieving same.

MEMBER DEVELOPMENT 
Money Management Seminars 
In order to improve the financial literacy of our members,  
for yet another year, members were able to avail themselves, 
at no personal cost, of Money Management seminars which 
were highly valued by participating members. 

Twenty three members made the deliberate choice to 
dedicate 5 Saturday mornings over a 6 month period to 
benefit from topics such as Estate Planning; Retirement 
Planning & Goal setting and Investments.

Small Business Programme 
In keeping with our mandate to foster financial independence 
and economic wellbeing, four members attended the Small 
Business Programme hosted annually by the CCULTT. 
The members who attended were either owners of a small 
business or were in the process of establishing one. 

The EC continues to work on attracting members who require 
this kind of training and support.  

YOUTH INITIATIVES 
The all-round development of our youth members continues 
to be a key focus of the EC.  Our youth members embraced 
the opportunity to attend the following camps during the 
July/August vacation period: 
	 • Manners Maketh Me 
	 • Designed for Greatness 
	 • From Classroom to Boardroom

These camps are hosted annually by Catherine Gordon 
Finishing School and our Credit Union has been sponsoring 
the attendance of interested young members, with excellent 
results out of the program.  
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education committee 



56

EDUCATION AWARDS 
Thirty four (34) of our youth members were proud recipients 
of awards at our Annual Education Awards function held on 
Thursday 22 October, 2015 at Massy Training room. The 
talent of our youth members was evident as the programme 
included participation from among the recipients and 
contributed to an overall enjoyable event by all in attendance. 

The Awardees were comprised as follows: 
	 • Secondary Entrance Assessment Exam (SEA)  
	    – 21 recipients 
	 • Advanced Level Certification – 6 recipients 
	 • Tertiary level education – 7 recipients

We record our congratulations and best wishes once again to 
all awardees as they proceed to the next steps in pursuit of 
academic excellence.

In the context of prevailing levels of inflation and in order to 
ensure that the grants provided keeps pace with cost, a review 
of our Education Awards was undertaken and members can 
expect a level of improvement in the opportunities offered.  
An update will be announced in due course.

COIN DAY 
Our Coin Day initiative forms part of Credit Union Month 
observances and specifically targets our young members who 
look forward to the eventful day to deposit their savings into 
their account. Winners are determined on the highest value  
of coins deposited on Coin day from age groups 1 to 13 and 
14 to 25 years. 

The prizes in both groups are as follows: 
1st prize - $250.00 
2nd prize - $200.00 
3rd prize - $150.00 

EDUCATION AWARD RECIPIENTS

report of the  
education committee 
(CONTINUED)
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CREDIT UNION MONTH ACTIVITES 
International Credit Union Month observances during the 
month of October provide an excellent opportunity to promote 
the credit union ethos and principles and the difference credit 
unions continue to make in the lives of members around the 
world. In recognition of this annual international celebration,  
our Credit Union maintained our support for the CCULTT’s 
annual program of activities.

Commencing with the official opening of Credit Union Week, 
NMNCU demonstrated significant support as a contingent of 
members journeyed to Gilbert Park, Couva, for the Opening 
Ceremony and a family fun filled day. It was immensely enjoyed 
by all.

We were also in attendance at the CCULTT’s signature Awards 
Ceremony and Dinner and walked away once again with the 
prestigious Award of:

Best Performing Credit Union – HR Development  
(Large Size Credit Union)

The Education Committee is indeed proud to be associated 
with the Credit Union’s now established track record of 
attaining this Award and record our heartfelt appreciation to  
all members for your valued loyalty and support to this end.

NATIONAL CREDIT UNION FAIR 
The Credit Union League in collaboration with COPOS Credit 
Union hosted a National Reality Fair.  In keeping with our focus 
and commitment to youth development, Neal & Massy (North) 
Credit Union was a proud sponsor of the Fair and participated 
at the event.  

The Financial Reality Fair targeted secondary schools in the 
East and was held at the Centre of Excellence on October 11, 
2015 during Credit Union Week. 

Participating students are given the opportunity to simulate 
the experience of facing and addressing some of the financial 
challenges typical of life as independent adults.  Financial 
Counselors are integral to the Fair and students benefit from 
their guidance and experience as they prepare for their future.  
Several schools participated throughout the day contributing to 
a very successful event.

Our Credit Union is more than pleased to have contributed 
to this noteworthy venture by co-operating with other Credit 
Unions and by extension, demonstrating our “concern for 
community”.

NEWSLETTER 
Our newsletter was published and circulated in July, 2015.  A 
June 2016 Issue is anticipated for circulation.

LOOKING AHEAD 
As we go forward, the committee has proposed the following 
initiatives, which will be executed during the course of 2016:

Youth and Volunteers Education 
The North American based Centre for Credit Union Board 
Excellence (CCUBE), a program under the Credit Union 
Executives Society (CUES), provides an excellent source 
of training and development online for Directors and other 
voluntary officers which the committee will commence in the 
third quarter of 2016.  

In relation to youth development, the committee will initiate a 
fun program from North American based “Biz Kid$” entitled 
“Teaching Kids How to Make and Manage Money”.  This is an 
online program accessible at bizkids.com, using “ed-u-tain-
ment”, for use by our youth members.  The training is facilitated 
via toolkits, business plans, games, DVD box sets and starter 
kits, social media and website.  

report of the  
education committee 
(CONTINUED)
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Liaison Officers 
In June of 2016, the committee will host a training and 
development workshop for all Liaison Officers of the Credit 
Union, to update them on the latest information as it relates to 
the provisions of the anti-money laundering and anti-terrorist 
financing legislations, and the Credit Union’s processes and 
procedures for compliance in this regard.  At this workshop, 
we will also address the changing role of the Liaison Officer, 
and how they can continue to add value to our membership, in 
today’s changed environment.

CONCLUSION 
The committee conveys our appreciation to all members for 
your unwavering support and acknowledges the contribution of 
our Elected Officers, Liaison Officers and staff in all that we do 
with many thanks

2015 EDUCATION AWARDS RECIPIENTS

       MEMBERS OF STAFF AT  
OUR EDUCATION AWARDS

LARRY OLTON 
Chairman 
Education Committee

report of the  
education committee  
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The Nominating Committee  for the 2016 Annual General 
Meeting humbly submits this account of its in furtherance of 
the important mandate under Bye-law 33 (a) of the society. 
The committee is mindful of its critical role in ensuring that 
members nominated meet the basic knowledge and skills 
required for eligibility to serve on the Board of Directors 
and other Statutory Committees. More than this, candidates 
should possess a passion for volunteerism and the attitude 
and personal characteristics so necessary to function 
efficiently in the environment unique to credit unions. 

The members of the Nominating Committee were as follows: 
• Mr. Christopher Auguste (Chairman) 
• Mrs. Jennylyn Bailey 
• Ms. Gemma Davis 
• Mrs. Yvette Smart-Paul			 

 The following nominations were received: 
• 6 Nominees for the Board 
• 6 Nominees for the Credit Committee 
• 3 Nominees for the Supervisory Committee

All nomination forms received were reviewed by the 
Supervisory Committee. Nominees were screened by the 
Credit Union under the fit and proper criteria as identified by 
the Central Bank.  These include honesty, integrity, diligence, 
capability, soundness of judgment.  Their financial status was 
checked for irregularity or delinquency, including TransUnion 
reports. 

We are pleased to report that all nominees listed are in 
full compliance and in good standing.    The Committee 
conducted face to face interviews with all first time nominees 
who are seeking to serve, and those seeking to serve a 
committee for the first time. 

At these interviews, nominees were made aware of the nature 
of functions and responsibilities under the area they seek 
to serve. They were tested for commitment, attitude and 
availability given the investment in time required. They were 
given an opportunity to seek clarity on any concerns or gaps in 

their understanding of the roles and responsibilities regarding 
the area they seek to serve. They were advised of the skill, 
competencies and experience necessary to serve effectively 
and were counselled on the need for confidentiality in respect 
of the business of the Credit Union and its members.

The NC is hereby pleased to recommend the following 
nominees for consideration by the membership at the Annual 
General Meeting 2016:

Nominees for the Board of Directors: 
1. Mrs. Lynne Conyette-Gairy 
2. Mrs. Elicia Douglas-Cruickshank 
3. Mr. Sherland Emmons 
4. Mr. Edward King 
5. Mr. Richard Thomas 
6. Mr Reynold York

Nominees for the Credit Committee 
1. Mrs. Denise Alexander 
2. Ms. Natasha Charles 
3. Mr. Keston James 
4. Ms. Jaya Samaroo 
5. Ms. Lynette  Telesford 
6. Mr. Aaron Wilson

Nominees for the Supervisory Committee 
1. Mr. Shawn Alexander 
2. Mr. Devon Gayah 
3. Ms. Jizelle Glasgow

Christopher Auguste 
Chairman 
Nominations Committee

report of the  
nominating committee 
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LYNNE CONYETTE-GAIRY 
Occupation: Events Coordinator 
Educational Background: Tertiary Education 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Carib DE/ Director, Carnival Judge 
Nominated by:  Reynold York, Massy Technologies 
Seconded by: Raymond Lewis, Massy Technologies

EDWARD KING 
Occupation: Pensioner 
Educational Background: Post Primary,  
Cipriani College of Labour 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Director at NMNCU, Served on Credit Committee and 
Supervisory Committee; Vice President NWRC,   
President NWRC 
Nominated by: Sean Byer, Risk Management Services Limited 
Seconded by: Reynold York, Massy Technologies

ELICIA DOUGLAS-CRUICKSHANK 
Company/Location: Transport & Industrial Workers Union 
Occupation: Labour Relations Officer 
Educational Background: Cipriani College of Labour, 
Academy of Tertiary Studies, Training With ILO, Carib DE 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Served on Credit Committee NMNCU, Dance(IDTA) Social 
& Cultural Committee, Gabilan Street & Environs Social & 
Cultural Club 
Nominated by:  Sherland B Emmons,  
Southern Supplies Limited 
Seconded by: Keston James, Aegis Business Solutions

RICHARD THOMAS 
Occupation: Retired 
Educational Background: Tertiary Level,CaribDE.,Dynamics 
Motivational Management 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Director, Chairman of Membership Committee, Board Member of 
POS Central Rotary Club 
Nominated by:  Sean Byer, Risk Management Services Limited 
Seconded by: Natasha Charles, Ferreira Optical

SHERLAND B EMMONS 
Occupation: Entrepreneur  
Educational Background: Tertiary Level 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Chairman Credit Committee NMNCU, Valencia Catholic  
Church Leader 
Nominated by:  Keston James, Aegis Business Solution Limited 
Seconded by: Sean Byer, Risk Management Services Limited

REYNOLD YORK 
Company/Location: Massy Technologies - Infocom - Woodbrook 
Occupation: Credit Manager 
Educational Background: Certified Financial Planner. Carib 
DE, Liaison Officer, Credit Committee Director 11 years,  
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Member of T&T Cadet Force 
Nominated by:  Nizamudin Mohammed, Massy Technologies 
Infocom - Woodbrook 
Seconded by: Raymond Lewis, Massy Technologies  
Infocom - Curepe

2016 board of 
directors nominees 
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KESTON JAMES 
Company/Location: Aegis Business Solutions Limited 
Occupation: Payroll Administrator 2 
Educational Background: Spanish For Business 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Credit Committee Officer 
Nominated by: Sherland B Emmons, Southern Supplies Limited 
Seconded by: Lynette Telesford, Massy Technologies 
Infocom -Curepe

DENISE ALEXANDER 
Company/Location: Retiree 
Educational Background: Secondary 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Former Director, Liaison Officer, Credit Committee 
Nominated by: Lynette Telesford, Massy Technologies 
Infocom - Curepe 
Seconded by: Sherland B Emmons, Southern Supplies Limited

AARON WILSON 
Company/Location: Massy Machinery Limited 
Occupation: Warehouse Clerk II 
Educational Background: Associates Degree in  
Business Management 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Pursuing Bachelor’s Degree in Business Administration 
(Finance), YMCA member, Recreational Basketball. 
Nominated by: James Alexander, Massy Machinery Limited 
Seconded by: Phillip Ash, Massy Machinery Limited

LYNETTE TELESFORD 
Company/Location: Massy Technologies Infocom - Curepe 
Occupation: Technical Services Representative 
Educational Background: Secondary, Tertiary  
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Supervisory , Credit Committee 
Nominated by: Denise Alexander, Retiree 
Seconded by: Natasha Charles, Ferreira Optical Limited

NATASHA CHARLES 
Company/Location: Ferreira Optical Limited 
Occupation: Customer Service Representative I 
Educational Background: Secondary , Tertiary 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) :  
Credit Committee 
Nominated by: Lynette Telesford, Massy Technologies 
Infocom - Curepe 
Seconded by: Sherland Emmons, Southern Supplies Limited

JAYA SAMAROO 
Company/Location: Massy Technologies Infocom  - Curepe 
Occupation: HSE Technician 
Educational Background: HSE, IT, Project Management, 
HRM, Microsoft Certified, Real Estate Management 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Fire Warden, Cricket, Water Sports, Backhoe Operator etc. 
Nominated by: Natasha Blackman, Massy Technologies 
Infocom - POS 
Seconded by: Kernisha Harris, Massy Technologies  
Infocom - Curepe

2016 credit  
committee nominees 
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SHAWN ALEXANDER 
Company/Location: Ferreira Optical Limited 
Occupation: Customer Service Representative 
Educational Background: econdary 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Credit Committee, Supervisory Committee, Hockey 
Nominated by: Natasha Charles, Ferreira Optical Limited 
Seconded by: Nizamudin Mohammed, Massy Technologies 
Infocom - POS

JIZELLE GLASGOW 
Company/Location: Risk Management Services Limited 
Occupation: Claims Administrator 
Educational Background: Tertiary - Marketing 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Credit Committee, Supervisory Committee 
Nominated by: Sean Byer, Risk Management Services 
Limited 
Seconded by: Shawn Alexander, Ferreira Optical Limited

DEVON GAYAH 
Company/Location: Massy Gas Products Trinidad Limited 
Occupation: Assistant Accountant 
Educational Background: Secondary, ACCA level1 
C.U. & Other Activities (Cultural, Social, Sporting, Etc.) : 
Guitarist, Weight Training 
Nominated by: Jeetesh Ramlal, Massy Gas Products 
Trinidad Limited 
Seconded by: Nizamudin Mohammed, Massy Technologies 
Infocom - POS

DEMOCRACY IN ACTION

OUR ENGAGED MEMBERSHIP

2016 supervisory  
committee nominees 
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WENDY REYES - Electrical Industries Limited
PATRICIA SAMUEL - Fereira Optical 
ANGELA MATAS - G4S Securicor (North)
WAYNE JOSEPH - G4S Securicor (East)
LOIS MASON - G4S Securicor (South)
CHERI-ANN TAM - Guardian General
DENISE CROOKS-MENDES - Huggins Shipping (Massy Shipping) 
MARIE AUDAIN - Massy CAT | Massy Machinery
KATHLEEN LEWIS-GARCIA - Massy CAT | Massy Machinery 
JUDY APPLEWHITE - Massy Distrubution
EDWARD BLACKMAN - Massy Distrubution
DAVID ADAMS - Massy Finance
GARTH PANTIN - Massy Technologies Infocom - Curepe
CHRISTOPHER AUGUSTE - Massy Gas Products 
JEWEL LEIGERTWOOD - Massy Motors - Automotive Components 
TIMOTHY ROOPCHAND - Massy Motors - Automotive Components 
MARSHA ALI - Massy Holdings 
MELISSA CALLENDER - Massy Motors (Morvant) 
KESTON JAMES - Massy Motors (Morvant) 
ROBERT WILLIMAS - Massy Motors (Morvant) 
GILIAN POLO - Massy Motors (South)
NATASHA BLACKMAN - Massy Technologies (Tragarete Road) 
TERRY-JO CASSIM-GRUNY - Massy Technologies (Scarborough) 
RAYMOND LEWIS - Massy Technologies (Tragarete Road) 
LYNETTE TELESFORD - Massy Technologies (Curepe) 
REYNOLD YORK - Massy Technologies (Tragarete Road) 
THOMAS ADOLPHE - Massy PRES-T-CON 
LORRAINE DAVID - Massy Wood Group 
DARREN LENNARD - Massy Wood Group 
SHANNON PLACIDE - Massy Wood Group 
GAIL TAITT - MDC-UM 
TRISTA SAMMY - Massy Motors/Quickservice 
SEAN BYER - Risk Management Services Limited 
DEBBIE-LYN MOORE - Massy Stores 
JULIA VILLAROEL - Massy Stores 
DENISE ALEXANDER -  Pensioner 
EDWARD KING - Pensioner 
GEORGE ROBERTS - Pensioner

liaison officers 
2016-2017 



64

                 1 - Jamila John-Collingwood - Clerk 
                          2 -  Mr. Tyrone Thomas - IT Officer 
            3 - Mrs. Christal Ledger-Moore - Credit Officer 
                                              4 - Mrs. Janelle Giroux - CSR 
          5 - Mrs. Josanne Julien-Robinson - Recoveries Officer 
                                  6 - Mrs. Lata Mangroo - Credit Officer 
       7 - Ms. Audrey Joy Garcia Medford - Credit Officer 
                   8 - Ms. Avilon Wren - Recoveries Clerk 
                             9 - Ms. Chantal Louis - Teller 
10 - Ms. Charlene Hamblin - Accounts Clerk

staff members

1 2

43

5

6 7

8 9

10
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 11 - Ms. Cynthia Kennedy - Credit Officer 
                  12 - Ms. Danielle Delpeche - Teller 
                                 13 - Ms. Jonelle Allick - Clerk 
      14 - Ms. Kevaunee Sedarnee - Member Relations  
                                                            - Marketing Assistant 
  15 - Ms. Martha Lawrence - Credit Administrator Supervisor 
                                      16 - Ms. Safiya Reid - Recoveries Officer 
                         17 - Ms. Yolande Arthur - Executive Assistant 
                            18 - Dale Prince - Assistant Accountant  
                                             19 - Ricardo Pyle - Accountant 
20 - Manuelita Gomez-Thomas - General Manager 

staff members 
(CONTINUED)
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12 13

14 15

16 17
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ten year review
SHARES

2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

  82,945,127 

   93,226,731 

    104,028,455 

     113,475,429 

                  124,746,605 

                    133,004,653 

                       144,593,867 

                          155,097,928 

                            164,158,920 

                                179,378,609

MEMBERS’ LOANS
2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

   60,623,903

      72,076,516

        82,832,293

         84,920,713

         86,433,619

         84,454,001

          89,394,980

            97,686,881

             103,088,618

              107,782,232

INTEREST (ON MEMBERS’ LOANS)

2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

   6,441,932

      7,682,302

            10,236,215

                11,971,335

                 12,299,844

                  12,546,444

                 12,110,409

                                18,106,410

                  12,946,823

                 12,386,235

INVESTMENT INCOME
2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

    1,192,431

    1,219,550

   537,223

    1,111,273

     1,327,957

       2,131,040

       2,202,779

         3,261,137

         3,320,542

       2,377,981
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TOTAL ASSETS
2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

   102,811,223

      115,170,861

         127,591,399

            140,989,662

               152,992,592

                   167,006,050

                      179,219,544

                          193,582,800

                            204,611,013

                                219,859,090

MEMBERSHIP
2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

   6,229 

    6,737 

     7,245 

      7,514 

                   7,964 

                     8,225 

                        8,613 

                           9,023 

                             9,368 

                                 9,796

DIVIDEND AMOUNT PAID
2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

   5,600,000

    6,000,000

      6,614,462

         7,983,000

   5,672,668

            9,066,894

        7,470,021

          8,301,051

         7,990,740

     6,549,361

SURPLUS
2006 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015

   5,878,245

       7,197,109

       7,309,665

              10,216,136

   5,661,350

                  11,532,142

         8,311,134

            9,300,282

            9,460,780

        7,705,166

(OF INCOME MINUS  
 EXPENDITURE)

ten year review 
(CONTINUED)

7.0 %

7.0 %

7.0 %

7.0 %

5.0 %

7.0 %

5.5 %

5.5 %

5.0 %

- * 

* to be approved at the AGM
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Secondary Entrance Assessment Form

MEMBER’S NAME: 

ADDRESS HOME: 

POSTAL: 

TELEPHONE NO: 

DATE OF BIRTH: 
(Please submit copy of Birth Certificate)

ACCOUNT NO: 

SCHOOL ATTENDED: 

EXAMINATION #:
(Please submit copy of S.E.A slip)

PARENTS/GUARDIAN INFORMATION:  

MOTHER’S NAME: 

FATHER’S NAME: 

COMPANY/DEPT:  

          LOCATION:  

          TELEPHONE:  

          Home #         

           Work # 

             Cell # 

          EMAIL: 

CERTIFICATION

I _____________________________________________, hereby certify that the information contained in this application is true and correct.

Dated this ______________________________day  of ________________________________________2016.

_______________________________________                              _______________________________________                                                      

APPLICANT’S SIGNATURE				           PARENT’S SIGNATURE



Secondary Entrance Assessment Grant

RULES

1.	 Applications must be completed in full and certified by the Member who must have held membership  
for at least six months prior to March 31st 2016.

2.	 INCOMPLETE AND LATE applications will not be considered.

3.	 Applicants must neither be delinquent nor inactive as at 30th April, 2016.

4.	 All applications must be submitted in sealed envelopes clearly marked  
 
“NEAL & MASSY (NORTH) CREDIT UNION SECONDARY  
ENTRANCE ASSESSMENT BOOK AWARD”   
 
and addressed to :-  
 
The General Manager,  
Neal & Massy (North) Credit Union, 
#24 Borde Street,  
Port of Spain 
 
to reach no later than 4:30 p.m. on July 11, 2016 at the Credit Union’s Offifice.

5.	 Selection for the award will be based on S.E.A results and will be made by a Special Committee in 
strictest confidence and in collaboration with the Ministry of Education.

6.	 Only students, who have accepted the placement by the Ministry, will be eligible for the award.

7.	 THE DECISION OF THE BOARD OF DIRECTORS IS FINAL.

This program is subject to annual review.  



Mailing Address: P.O. Box 7136, Port of Spain, Trinidad.

24 Borde Street, Port of Spain, Trinidad. 
T: 624-6428 / 625-9455 / 627-3412 

e-mail: admin@nmncu.coop / member.services@nmncu.coop 
MEMBER SERVICES

REGULAR SHARE ACCOUNT 
• Minimum $20.00 to open account	 • Earns Dividends 
• Bonus Shares			   • Your Primary Account at the Credit Union

Deposit Account 
• Save and Withdraw cash as needed. Earns 0.5% Annually

Loans 
Borrowing money can sometimes be a painful experience.  
Not at the Credit Union!

With affordable interest rates, no prepayment penalties, quick approvals,  
payroll deductions and repayment schedules to fit your budget.

Loans at the Credit Union are easy, painless and convenient!

Vehicle Loans 
New or Used Vehicles, Low Rates and Convenient Terms

Personal Loans 
For any prudent and productive purpose.

P.A.L. - Pre-Approved Loan 
In the event of an unforeseen emergency, based on your ability to repay.

C.A.P. - Career Advancement Program 
C.A.P. is a special loan for tertiary level education designed to support  
member development with a low interest rate of 1.0%

O.O.P.S. - Out of Pocket Saver 
A small loan up to $500.00 when you are really out of cash.

INSURANCE COVERAGE 
Family Indemnity Plan 
Provides a benefit for funeral expenses at the untimely passing of a loved one.

Loan Protection and Life Savings Plan 
Protects your savings and loan in the event of death or permanent disability.

member 
services



Mailing Address: P.O. Box 7136, Port of Spain, Trinidad.

24 Borde Street, Port of Spain, Trinidad. 
T: 624-6428 / 625-9455 / 627-3412 

e-mail: admin@nmncu.coop / member.services@nmncu.coop 
www.nmncu.coop


